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LETTER OF TRANSMITTAL 
The Honorable Carroll Campbell Governor and Members of the 
General Assembly . 
Gentlemen and ladies: 
We are pleased to submit, in accordance with the 
requirements of the S.C. Consumer Protection Code, the Nineteenth 
Annual Report of the S.C. Department of Consumer Affairs for the 
period July 1, 1993 to June 30, 1994 . Correspondence may be 
addressed to all Commissioners, c/o S.C. Department of Consumer 
Affairs, Post Office Box 5757, Columbia, S.C . 29250 
Respectfully submitted, 
COMMISSION ON CONSUMER AFFAIRS 
lehman A. Moseley, Jr., Chairman, Greenville 
Dr. lonnie Randolph, Jr., Vice Chairman, 
Columbia 
Secretary of State James M. Miles, Chapin 
Barbara league, Greenville 
Gene McCaskill, Camden 
lillian Bloom, Greenville 
Robert leapord, Greer 
DeAnna Trout , Moncks Corner 
Harry Walker, Columbia 
NOTE: In ApriL 1994, Ron Skipper of Hartsville was elected by 
the General Assembly and William Patrick Flack of Anderson was 
appointed by the Governor to the Commission on Consumer 
Affairs. 
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R E P O R T  
T O :  T h e  S . C .  C o m m i s s i o n  o n  C o n s u m e r  A f f a i r s  
G e n t l e m e n  a n d  l a d i e s :  
I n  c o m p l i a n c e  w i t h  t h e  r e q u i r e m e n t s  o f  t h e  S . C .  C o n s u m e r  
P r o t e c t i o n  C o d e ,  I  a m  p l e a s e d  t o  p r o v i d e  y o u  w i t h  t h e  
A n n u a l  R e p o r t  o f  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  c o v e r i n g  
F i s c a l  Y e a r  1 9 9 4 .  T h i s  i s  a  r e p o r t  o f  t h e  S . C .  D e p a r t m e n t  o f  
C o n s u m e r  A f f a i r s  a n d  i n c l u d e s  i n f o r m a t i o n  o n  i t s  o p e r a t i o n ,  
f u n c t i o n s ,  d u t i e s ,  a n d  o r g a n i z a t i o n .  I n f o r m a t i o n  o n  c o n s u m e r  
c o m p l a i n t s  a n d  r e g i s t e r e d  c r e d i t o r s  s u b j e c t  t o  t h e  p r o v i s i o n s  o f  
t h e  S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  i s  i n c l u d e d  i n  s u m m a r y  f o r m .  
P h i  l i t ! f  s - - : - - 1 ' o r t e r  
A c t i n g  C o - A d m i n i s t r a t o r  
f o r  l e g a l  A f f a i r s  a n d  
A c t i n g  C o n s u m e r  A d v o c a t e  
N o v e m b e r  l ,  1 9 9 4  
C o l u m b i a ,  S o u t h  C a r o l i n a  
R e s p e c t f u l l y  s u b m i t t e d ,  
r;lu4!JJ~ 
H e r b e r t  W a l k e r  
A c t i n g  C o - A d m i n i s t r a t o r  
f o r  A d m i n i s t r a t i v e  S e r v i c e s  
N o t e :  S t e v e n  W.  H a m m  r e s i g n e d  a s  t h e  Administr~tor/Consumer 
A d v o c a t e  e f f e c t i v e  M a y  l ,  1 9 9 4 .  
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DEPARTMENT OF CONSUMER AFFAIRS 
Organi ~~ation 
I. COMMISSION ON CONSUMER AFFAIRS 
The Commission on Consumer Affairs is composed of 9 
members, one of whom is the Secretary of State. Of the 
remaining 8 members, the General Assembly elects four 
other members from outside the legislature and the Governor 
appoints four members whose appointments are confirmed by 
the Senate. The commission 1s the policy making and 
governing authority of the S.C. Department of Consumer 
Affairs, appoints the Administrator and is responsible for 
enforcement of the S.C. Consumer Protection Code. As of 
the date of this report, the members of the S.C. Commission 
on Consumer Affairs are: 
Mr. Lehman A. Moseley, Jr., Chairman, Attorney, Greenville, 
term expires August 31, 1997 
Dr. Lonnie Randolph, Jr., Vice-Chairman, Optometrist, 
Columbia, term expired August 31, 1990, but still serving. 
Secretary of State James M. Miles, Chapin. 
Mrs. Barbara B. League, Businesswoman, Greenville, term 
expires August 31, 1993. 
Gene McCaskill, Businessman, term expires August 31, 1995. 
Mrs. Lillian Bloom, Community Volunteer, Greenville, term 
expires August 31, 1995. 
Mrs. DeAnna Trout, Businesswoman, 
expires August 31, 1994. 
Moncks Corner, term 
Mr. Robert J. Leapord, Businessman, Greer, term expires 
August 31, 1993. 
Mr. Harry Walker, Businessman, Columbia, term expires 
August 31, 1992 . 
II. COUNCIL OF ADVISORS ON CONSUMER CREDIT 
The Council of Advisors on Consumer Credit consists of 
16 members who are appointed by the Governor. One of the 
advisors is designated by the Governor as chairman. The 
Counci I advises and consults with the Administrator 
concerning the exercise of his powers under the S.C. 
Consumer Protection Code and may make recommendations to 
the Administrator . Members may assist the Administrator in 
obtaining compliance with the S.C. Consumer Protect i on 
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C o d e .  T h e  f o l l o w i n g  s e r v e d  a s  m e m b e r s  o f  t h e  C o  u n c i  1  o f  
A d v i s o r s  d u r i n g  t h e  p e r i o d  J u l y  1 ,  1 9 9 3  t h r o u g h  J u n e  3 0 ,  
1 9 9 4 .  
C h a r i  t o n  W h i p p l e ,  C h a i r m a n ,  C o l u m b i a ,  t e r m  e x p i r e d  A u g u s t  
1 5 ,  1 9 9 1  b u t  s t i l l  s e r v i n g .  
M a s o n  G .  A l e x a n d e r ,  G r e e n v i l l e ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  
1 9 9 1  b u t  s t i l l  s e r v i n g .  
W i l l i a m  C .  B r o c k ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 9 1  b u t  s t i l l  
s e r v i n g .  
L a r r y  E m a n u e l s o n ,  N o r t h  C h a r l e s t o n ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  
1 9 9 0  b u t  s t i l l  s e r v i n g .  
R o b e r t  N .  H u b b s ,  L e x i n g t o n ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 9 0  
b u t  s t i l l  s e r v i n g .  
C .  R i c h a r d  K e l l y ,  C o l u m b i a ,  t e r m  e x p ] r e d  A u g u s t  1 5 ,  1 9 9 2  
b u t  s t i l l  s e r v i n g .  
D a n i e l  R .  M o l o n y ,  C h a r l e s t o n ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 9 0  
b u t  s t i l l  s e r v i n g .  
D e r i a l  L .  O g b u r n ,  C o l u m b i a ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 9 2  
b u t  s t i l l  s e r v i n g .  
L i n d a  R e e v e s ,  R o c k  H i l l ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 8 8  b u t  
s t i l l  s e r v i n g .  
C h a r l i e  W a l t e r s ,  G r e e n v i l l e ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 3 .  
P a t r i c k  E a r l  W a t s o n ,  C o l u m b i a ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 9 1  
b u t  s t i l l  s e r v i n g .  
C h a r l e s  T .  C o l e ,  C o l u m b i a ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 3 .  
C h a r l e s  R o b e r t  M o s e l y ,  I r m o ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 3 .  
I I I .  C O M M I T T E E  O N  C O N S U M E R  A F F A I R S  
T h e  C o m m i t t e e  o n  
i m p l e m e n t a t i o n  o f  t h e  
s e r v e s  a s  a  c o n t i n u i n g  
o f  C o n s u m e r  A f f a i r s  a n d  
C o n s u m e r  A f f a i r s  m o n i t o r s  t h e  
S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  a n d  
l i a i s o n  b e t w e e n  t h e  S . C .  D e p a r t m e n t  
t h e  G e n e r a l  A s s e m b l y .  
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IV . S.C. DEPARTMENT OF CONSUMER AFFAIRS 
History and Purpose 
The S.C. Department of Consumer Affairs was 
established by the S.C. Consumer Protection Code, the state 
law which governs consumer credit transactions and provides 
for consumer protection in South Carolina. The law, which 
was signed by the Governor on August 13, 1974 became 
effective on January 1, 1975 . As the state agency 
designated to represent the interests of consumers, the 
S.C. Department of Consumer Affairs attempts to resolve 
complaints and seeks to inform and educate consumers in 
order to create an atmosphere in which consumers will be 
more aware of their rights and responsibilities in the 
marketplace . On July 25, 1978, the law was amended to 
create the division of Consumer Advocacy as a part of the 
S.C . Department of Consumer Affairs, 1n order to assure 
that the consuming public was represented before 
regulatory agencies undertaking to fix rates or prices for 
consumer products or serv1ces. 
Organization 
The S . C. Department of Consumer Affairs is organized 
into four divisions: Administration, Consumer Services 
(complaints), Consumer Advocacy and the legal Division. 
Main Objectives of the Department 
As initially created, the primary function of the S.C. 
Department of Consumer Affairs is to regulate the consumer 
credit marketplace, to attempt to resolve any compla i nt 
arising out of the production, promotion or sale of 
consumer goods or services 1n South Carolina, whether or 
not credit is involved, and to promote a heal thy 
competitive business climate with mutual confidence between 
buyers and sellers. The function and duties of the 
division of Consumer Advocacy are to provide legal 
representation of the consumer interest before state and 
federal regulatory agencies when these agencies under·take 
to fix rates or prices for consumer products or services or 
to enact regulations or establish policies. In addition to 
its legal representation role, the division of Consumer 
Advocacy also monitors existing regulations, rate 
structures, and policies of special consumer interest and 
is charged with the responsibility of reporting, through 
the media, to the general public on the effect of the 
proposed changes on their lives . The department also 
licenses, registers and regulates motor clubs, physical 
fitness service organizations, pawn brokers, mortgage loan 
brokers and enforces the private personnel placement 
services act and +he unsolicited telephone calls act. 
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S e r v i c e s  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  s e r v e s  
c n n s u m e r s  t h r o u g h  t h e  f o l l o w i n g  a c t i v i t i e s :  
( a )  A n a l y s i s  a n d  i n v e s t i g a t i o n  o f  i n d i v i d u a l  c o m p l a i n t s ;  
( b )  I n v e s t i g a t i o n  o f  b u s i n e s s  p r a c t i c e s  i f  p a t t e r n s  o f  
f r a u d  a r e  i n d i c a t e d  o r  s u s p e c t e d ;  
( c )  R e f e r r a l  t o  a g e n c i e s  w i t h  d i r e c t  j u r i s d i c t i o n  f o r  
i m m e d i a t e  a n d  s p e c i f i c  a s s i s t a n c e ;  
( d )  P u b l i c  e d u c a t i o n a l  a n d  i n f o r m a t i o n a l  p r o g r a m s  d e s i g n e d  
t o  e d u c a t e  t h e  c o n s u m e r  a b o u t  c r e d i t  p r a c t i c e s  a n d  
p r o b l e m s ,  u n f a i r  a n d  d e c e p t i v e  p r a c t i c e s ,  r e m e d i e s  a n d  
r e l i e f  a v a i l a b l e  t o  c o n s u m e r s  a n d  c u r r e n t  u t i l i t y  a n d  
i n s u r a n c e  i s s u e s ;  
( e )  I  n i  t i a t i  o n  o f  a n d  p a  r t i  c i  p a  t i  o n  i n  1  e g a  1  a c t i o n s  t o  
p r e v e n t  i n d i v i d u a l s  f r o m  v i o l a t i n g  t h e  S . C .  C o n s u m e r  
P r o t e c t i o n  C o d e ,  t o  p r o h i b i t  u n c o n s c i o n a b l e  c o n d u c t ,  a n d  t o  
p r o t e c t  c o n s u m e r s  f r o m  h a v i n g  t o  p a y  e x c e s s i v e  u t i l i t y  a n d  
i n s u r a n c e  r a t e s ;  
( f )  I n f o r m  c o n s u m e r s  
o f  I n f o r m a t i o n  A c t  
w h o  f i l e  a  r e q u e s t  u n d e r  t h e  F r e e d o m  
w h e t h e r  c o m p l a i n t s  h a v e  b e e n  f i l e d  
a g a i n s t  a  p a r t i c u l a r  c o m p a n y  a n d  h o w  s a i d  c o m p l a i n t s  w e r e  
r e s o l v e d ;  
( g )  L e g a l  r e p r e s e n t a t i o n  o f  t h e  p u b l i c  i n  u t i l i t y  a n d  
i n s u r a n c e  r a t e  a n d  p o l i c y  p r o c e e d i n g s  b e f o r e  s t a t e  a n d  
f e d e r a l  r e g u l a t o r y  a g e n c i e s .  
( h )  L i c e n s i n g  a n d  r e g u l a t i o n  o f  m o t o r  c l u b s ,  r - e n t - t o - o w n  
o r g a n i z a t i o n s ,  p a w n  
a u t o m o b i l e  b r o k e r s ,  
p l a c e m e n t  a g e n c i e s  a n d  
b u s i n e s s e s ,  p h y s i c a l  f i t n e s s  s e r v i c e  
b r o k e r s ,  m o r t g a g e  l o a n  b r o k e r s ,  
a t h l e t i c  a g e n t s ,  p r i v a t e  p e r s o n n e l  
t e l e p h o n e  s o l i c i t a t i o n  c o m p a n i e s .  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  d o e s  n o t :  
( a )  A d v i s e  w h e t h e r  o r  n o t  a  b u s i n e s s  i s  r e p u t a b l e ;  
( b )  A d v i s e  a  c o n s u m e r  t o  b u y  a  p a r t i c u l a r  p r o d u c t  o r  
s e r v i c e  o r  t o  p a t r o n i z e  a  p a r t i c u l a r  b u s i n e s s ;  a n d  
( c )  P r o v i d e  i n f o r m a t i o n  s u c h  a s  t h e  l o c a t i o n  o r  p h o n e  
n u m b e r  o f  a  b u s i n e s s  i f  s u c h  i n f o r m a t i o n  
m a i n t a i n e d  p u b l i c  r e c o r d .  
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i s  n o t  a  
V. OFFICE OF ADMINISTRATOR OF CONSUMER AFFAIRS 
The Administrator is appointed by the Commission on 
Consumer Affairs, serves at its pleasure, and is 
responsible to the Commission for the following functions 
and purposes as prescribed by the S.C. Consumer Protection 
Code: 
To further consumer understanding of the terms of 
credit transactions and to foster competition among the 
suppliers of consumer credit so that consumers may obtain 
credit at reasonable cost. 
To protect consumer buyers, lessees, and borrowers 
against unfair practices by some suppliers of consumer 
credit having due regard for the interests of legitimate 
and scrupulous creditors. To permit and encourage the 
development of fair and economically sound consumer credit 
practices. 
To conform the regulation of consumer 
transactions to the policies of the Federal Consumer 
Protection Act. 
credit 
Credit 
To implement the S.C. Consumer Protection Code 1n the 
state of South Carolina in accordance with the terms and 
provisions therein contained. 
To establish programs for the education of consumers 
with respect to credit practices and problems. 
To counsel persons and groups of their rights and 
duties under the S.C. Consumer Protection Code. 
To make appropriate studies to effectuate the purposes 
and policies of the S.C. Consumer Protection Code and to 
make the results of such studies available to the public. 
To report on the use of consumer credit in South 
Carolina and to report on the problems of persons of small 
means 1n obtaining credit. 
To cooperate with and assist the S.C. Attorney 
General, the United States Attorney and all state and local 
agencies performing consumer protection functions 1n 
carrying out their legal enforcement responsibilities for 
the protection of consumers. 
To initiate and encourage programs that inform 
consumers of market practices and schemes which are 
fraudulent, deceptive or illegal; how to detect and avoid 
abusive consumer transactions; and of remedies and relief 
available to consumers. 
To receive complaints of individuals pertaining to any 
consumer transaction arising out of the production, 
promotion or sale of consumer goods and services; endeavor 
to determine the probable basis and merit of such 
complaints and advise the complainant of such determination; 
To refer to the appropriate state or federal agency 
any complaint which is under the jurisdiction of such 
agency for appropriate action; 
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T o  e n d e a v o r  t o  b r i n g  a b o u t  a  v o l u n t a r y  a d j u s t m e n t  o f  
a n y  s u c h  c o m p l a i n t  n o t  w i t h i n  t h e  j u r i s d i c t i o n  o f  a n y  
r e g u l a t o r y  o r  e n f o r c e m e n t  a g e n c y ;  
T o  u n d e r t a k e  a c t i v i t i e s  t o  e n c o u r a g e  b u s i n e s s  
i n d u s t r y  t o  m a i n t a i n  h i g h  s t a n d a r d s  o f  h o n e s t y ,  
b u s i n e s s  p r a c t i c e s ,  a n d  p u b l i c  r e s p o n s i b i l i t y  i n  
p r o d u c t i o n ,  p r o m o t i o n ,  a n d  s a l e  o f  c o n s u m e r  g o o d s  
s e r v i c e s ;  
a n d  
f a i r  
t h e  
a n d  
T o  s t u d y  t h e  o p e r a t i o n  o f  c o n s u m e r  p r o t e c t i o n  l a w s  a n d  
r e c o m m e n d  t o  t h e  G o v e r n o r  a n d  t h e  G e n e r a l  A s s e m b l y  n e w  l a w s  
a n d  a m e n d m e n t s  t o  l a w s  w h i c h  w o u l d  p r o m o t e  t h e  p r o t e c t i o n  
o f  l e g i t i m a t e  i n t e r e s t s  o f  c o n s u m e r s  w i t h i n  t h i s  s t a t e .  
T h e  A d m i n i s t r a t o r  i s  a l s o  t h e  C o n s u m e r  A d v o c a t e  f o r  
t h e  s t a t e  o f  S o u t h  C a r o l i n a .  T h e  C o n s u m e r  A d v o c a t e  
p r d v i d e s  l e g a l  r e p r e s e n t a t i o n  o f  t h e  c o n s u m e r s  i n t e r e s t  
b e f o r e  r e g u l a t o r y  a g e n c i e s  u n d e r t a k i n g  t o  f i x  r a t e s  o r  
p r i c e s  f o r  c o n s u m e r  p r o d u c t s  o r  s e r v i c e s ,  e n a c t  r e g u l a t i o n s  
o r  e s t a b l i s h  p o l i c i e s .  
T h e  C o n s u m e r  A d v o c a t e  a l s o  m o n i t o r s  r e g u l a t i o n s ,  r a t e  
s t r u c t u r e s  a n d  p o l i c i e s  o f  r e g u l a t o r y  a g e n c i e s  a n d  b r i n g s  
i t e m s  o f  s p e c i a l  i n t e r e s t  a n d  i m p o r t a n c e  t o  c o n s u m e r s  f o r  
t h e i r  a t t e n t i o n  t h r o u g h  t h e  n e w s  m e d i a .  
D I V I S I O N  O F  A D M I N I S T R A T I O N  
T h e  D i v i s i o n  
p r o v i d i n g  b u d g e t ,  
o f  A d m i n i s t r a t i o n  i s  
s u p p l y ,  p e r s o n n e l ,  
r e s p o n s i b l e  f o r  
t r a i n i n g ,  d a t a  
p r o c e s s i n g ,  n e w s  r e l e a s e s  a n d  c o n s u m e r  p r o t e c t i o n  e d u c a t i o n  
a n d  o t h e r  a d m i n i s t r a t i v e  s u p p o r t  t o  t h e  S . C .  D e p a r t m e n t  o f  
C o n s u m e r  A f f a i r s .  I n  a d d i t i o n ,  t h e  d i v i s i o n  i s  r e s p o n s i b l e  
f o r  m a i n t a i n i n g  f i l e s  a n d  a c c o u n t i n g  f o r  r e v e n u e  g e n e r a t e d  
f r o m  t h e  f o l l o w i n g  a c t s :  
S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  a n d  C r e d i t  N o t i f i c a t i o n  
M a x i m u m  R a t e  S c h e d u l e s  
M o t o r  C l u b s  S e r v i c e  A c t  
P h y s i c a l  F i t n e s s  S e r v i c e s  A c t  
P a w n b r o k e r s  A c t  
M o r t g a g e  L o a n  B r o k e r s  A c t  
S t a t e  C o n t i n u i n g  C a r e  R e t i r e m e n t  C o m m u n i t y  A c t  
A t h l e t i c  A g e n t s  A c t  
S t a f f  L e a s i n g  S e r v i c e s  A c t  
T h e  f o l l o w i n g  t a b l e  s h o w s  t h e  B u d g e t  S t a t u s  R e p o r t  f o r  
F i s c a l  Y e a r  1 9 9 3 - 1 9 9 4 .  
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A. STATEMENT OF EXPENDITURES 
ACCOUNT APPROPRIATIONS EXPENDED BALANCE 
Administration: 
Personnel: C FTE) Cl4.00) 
Unclassified 146,988.00 145,554.00 L434.00 
Classified 327,825.00 326,297.00 1,528.00 
Other 3,367.00 2,205.00 Ll62.00 
Operations: 302,819.00 302,819.00 0 
legal: 
Personnel: C FTE) (15.50) 
Classified 339,300.00 329,952.00 9,348.00 
Operations: 22,156.00 22,156.00 0 
Consumer Services: 
Personnel: C FTE) (10.00) 
Classified 197,054.00 190,765.00 6,289.00 
Operations: 19,016.00 19,016.00 0 
Consumer Advocacy: 
Personnel: C FTE> (9.50) 
Classified 235,170.00 228,370.00 6,800.00 
Operations: 224,577.00 169,911.00 54,666.00 
Employer 
Contributions: 335,858.00 303,741.00 32,117.00 
Totals: 2,154,130.00 2,040,786.00 113,344.00 
============ ============ ======== 
Total Authorized FTE (49.00) 
Note 1 - Forfeiture of Financial Responsibi~jt~ 
In fiscal year 1994 $15,000.00 was returned to consumers 
from settlement of litigations. A balance of $32,871.00 was 
carried forward to fiscal year 1995 for the same purpose. 
Note 2 - Violations of SCCPC or TILA 
In fiscal year 1994 the Department of Consumer Affairs 
collected $7,180.00 in administrative penal ties to offset the 
cost of enforcement actions in process. A total of $7,117.00 of 
these funds were carried forward for use in fiscal year 1995. 
Note 3 - Carry Forward Provisos 
Proviso 67.3, 1993-94 Appropriations Act authorizes 
unexpended encumbered appropriated funds for the expert 
witness/assistance program to be carried forward into the next 
fiscal year. The Department carried forward $54,666 for this 
purpose. 
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P r o v i s o  1 2 9 . 6 1 ,  1 9 9 3 - 9 4  A p p r o p r i a t i o n s  A c t ,  a u t h o r i z e s  
u n e x p e c t e d  a p p r o p r i a t e d  f u n d s  o f  u p  t o  5 %  o f  a u t h o r i z e d  b u d g e t  b e  
c a r r i e d  f o r w a r d  i n t o  t h e  n e x t  f i s c a l  y e a r .  T h e  D e p a r t m e n t  
c a r r i e d  f o r w a r d  $ 5 8 , 6 7 8 . 0 0  t o  F Y  1 9 9 4 - 9 5 .  
1 1  
REGISTERED CREDITORS 
The S.C . Consumer Protection Code requires that persons who 
make consumer credit sales, leases or loans, or persons who 
engage in rent-to-own, and persons who take assignments of rights 
against debtors arising from such transactions are required to 
file a notification form and pay a notification fee to the S . C. 
Department of Consumer Affairs for each location at which such 
transactions are made. The following table shows the type, and 
number of locations of such creditors currently registered with 
the S . C. Department of Consumer Affairs . NOTE: Automobile dealers 
are listed under the category for Motor Vehicles. 
(l) 
Single 
Loc 
Creditors 
Appliance Dealers 57 
Athletic Clubs 2 
Automobile Parts 94 
Banks 17 
Boat/Airplane Dealers ll 
Building Materials 52 
Consumer Finance 121 
Consumer Insurance 8 
Consumer Lease 8 
Cemeteries 19 
Credit Unions 17 
Department Stores 8 
Educational Institution 4 
Exercise Clubs I 
Farm Equipment 20 
Florists 8 
Funeral Homes 27 
General Merchandise 9 
Hardware/Paint Stores 51 
Home Furnishings 
Hospitals 
Jewelry 
Mobile Homes 
Motor Vehicles 
Oil Companies 
179 
9 
25 
36 
470 
25 
Pharmacies/Drug Stores 30 
Professionals 4 
Premium Service 
Real Estate 
Recreation Vehicle 
Rent to Own 
Regulated Lenders 
Repair Shops 
Retail Merchants 
6 
I 
20 
26 
1 
2 
218 
(2) (3) 
Multi Multi 
Loc Loc 
Creditors 
12 
22 
0 
30 
60 
3 
27 
86 
I 
2 
4 
6 
7 
0 
0 
2 
0 
9 
3 
8 
56 
6 
26 
26 
69 
24 
2 
1 
1 
I 
3 
25 
0 
0 
55 
104 
0 
100 
881 
6 
166 
749 
2 
7 
8 
22 
168 
0 
0 
4 
0 
19 
10 
20 
218 
21 
ll5 
68 
107 
121 
4 
1 
1 
1 
6 
121 
0 
0 
167 
(4) 
Total 
Loc 
Paying 
( 1+3) 
161 
2 
194 
898 
17 
218 
870 
10 
15 
27 
39 
176 
4 
I 
24 
8 
46 
19 
71 
397 
30 
140 
104 
577 
146 
34 
5 
7 
2 
26 
147 
1 
2 
385 
(5) 
Total 
Filings 
Mailed 
( 1+2) 
79 
2 
124 
77 
14 
79 
207 
9 
10 
23 
23 
15 
4 
I 
22 
8 
36 
12 
59 
235 
15 
51 
62 
539 
49 
32 
5 
7 
2 
23 
51 
1 
2 
273 
S a l e s  F i n a n c e  
2  3  
1 2  
1 4  5  
S p a s  &  H e a l t h  C l u b s  
I  1  3  4  2  
S p o r t i n g  G o o d s  
1 0  2  6  1 6  1 2  
S a v i n g s  &  L o a n  
6  2 2  1 7 6  1 8 2  2 8  
S e r v i c e  S t a t i o n s  2  
I  1  
3  3  
U n d e t e r m i n e d  
I  0  0  I  1  
W e a r i n g  A p p a r e l  
1 3  8  
6 4  7 7  2 1  
- - - - - - .  
T O T A L  
1 , 6 2 1  
6 0 2  
3 , 4 7 9  5 , 1 0 0  2 , 2 2 3  
R E V E N U E :  
F e e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 5 8 , 6 4 0 . 0 0  
P e n a l t i e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  1 0 , 3 2 8 . 0 0  
T o t a l  R e c e i v e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 6 8 , 9 6 8 . 0 0  
1 3  
MAXIMUM RATE SCHEDULE FILINGS 
The Consumer Protection Code Revision Act of 1982 requires 
that creditors who wish to charge an Annual Percentage Rate <APR) 
in excess of 18% must file a Maximum Rate Schedule <MRS) with the 
S.C. Department of Consumer Affairs. A Maximum Rate Schedule 
must also be posted in the creditor's place of business. The 
following table shows the number and type of creditors which have 
filed an MRS with the S.C. Department of Consumer Affairs for FY 
1993-1994. 
AD 
AC 
AP 
BA 
BD 
BM 
CF 
Cl 
CP 
DS 
EI 
EC 
FE 
Fl 
FH 
GM 
HS 
HF 
HO 
Jl 
MA 
MH 
MV 
oc 
PH 
PR 
PS 
RE 
RV 
RO 
RP 
RM 
SF 
SP 
SG 
Sl 
ss 
UN 
HA 
Appliance Dealers 
Athletic Clubs 
Automobile Parts 
Banks 
Boat/Airplane Dealers 
Building Materials 
Consumer Finance 
Consumer leases 
Cemeteries 
Department Stores 
Educational Inst 
Exercise Clubs 
Farm Equipment 
Florists 
Funeral Homes 
General Merchandise 
Hardware/Paint Stores 
Home Furnishings 
Hospitals 
Jewelry 
Martial Arts 
Mobile Homes 
Motor Vehicles 
Oil Companies 
Pharmacies/Drug Stores 
Professionals 
Premium Service 
Real Estate 
Recreation Vehicles 
Rent To Own 
Repair Shops 
Retail Merchants 
Sales Finance 
Spas & Health Clubs 
Sporting Goods 
Savings & loan 
Service Stations 
Undetermined 
Hearing Apparel 
TOTAl 
14 
Total 
Filings 
99 
1 
113 
74 
7 
57 
297 
4 
8 
11 
1 
1 
12 
0 
1 
8 
55 
279 
0 
62 
0 
44 
790 
21 
4 
3 
0 
3 
21 
12 
2 
295 
6 
4 
15 
18 
4 
2 
6 
2,340 
Total 
locations 
174 
1 
161 
895 
8 
123 
1,084 
4 
10 
140 
1 
1 
14 
0 
1 
11 
58 
440 
0 
151 
0 
59 
830 
78 
4 
3 
0 
3 
25 
18 
2 
326 
6 
4 
17 
144 
4 
2 
11 
4,813 
R E V E N U E :  
C e r t i f i e d  C o p y  F e e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  0 . 0 0  
C e r t i f i e d  R a t e  F i l i n g  F e e s  . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 7 , 3 6 0 . 0 0  
T o t a l  R e c e i v e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 7 , 3 6 0 . 0 0  
M O T O R  C L U B  F I L I N G S  
T h e  M o t o r  C l u b  S e r v i c e s  A c t  r e q u i r e s  t h a t  a l l  m o t o r  c l u b s  
d o i n g  b u s i n e s s  i n  t h e  s t a t e ,  a n d  r e p r e s e n t a t i v e s  o f  t h e s e  c l u b s ,  
f i l e  w i t h  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  T h e  f o l l o w i n g  
i n f o r m a t i o n  r e p r e s e n t s  t h e  m o t o r  c l u b s  a n d  m o t o r  c l u b  
r e p r e s e n t a t i v e s  f i l i n g  w i t h  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s  f o r  F Y  1 9 9 3 - 1 9 9 4 .  
M o t o r  C l u b s  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  3 4  
M o t o r  C l u b  R e p r e s e n t a t i v e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 , 2 3 1  
R E V E N U E :  
M o t o r  C l u b s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 1 7 , 0 0 0 . 0 0  
R e p r e s e n t a t i v e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 2 4 , 6 2 0 . 0 0  
T o t a l  R e c e i v e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 1 , 6 2 0 . 0 0  
1 5  
PHYSICAL FITNESS FILINGS 
The Physical Fitness Services Act requires that all 
businesses offering physical fitness services in the state file 
with the S.C. Department of Consumer Affairs. The following 
information represents the physical fitness filing with the S.C. 
Department of Consumer Affairs for the FY 1993- 1994. 
Total Total 
Filings Locations 
AC Athletic Clubs 33 34 
AE Water Exercise 0 0 
DS Dance Studios 3 3 
EC Exercise Clubs 84 91 
GO Golf Courses 15 15 
HS Health Spa 4 6 
MA Martial Arts 24 30 
RM Retail Merchant 4 4 
RO Rent To Own 3 4 
SP Spas & Health Clubs 12 12 
TS Tanning Salons 511 520 
WL Weight Loss 33 47 
Total 726 766 
REVENUE: 
Certificate of Authority $38,235.00 
PAWNBROKER 
The Pawnbroker Act requires that all businesses offering 
pawnbroker services in the state file with the S.C. Department of 
Consumer Affairs . The following information represents the 
pawnbrokers filing with the S . C. Department of Consumer Affairs 
for FY 1993-1994 . 
PAWNBROKERS FILINGS 212 
PAWNBROKERS LOCATIONS 228 
REVENUE: 
PAWNBROKERS . . ...... . . . . . . .. $60 . 400 . 00 
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M O R T G A G E  L O A N  B R O K E R S  
T h e  M o r t g a g e  L o a n  B r o k e r s  A c t  r e q u i r e s  t h a t  a l l  b u s i n e s s e s  
o f f e r i n g  m o r t g a g e  l o a n  b r o k e r  s e r v i c e s  i n  t h e  S t a t e  f i l e  w i t h  t h e  
S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  T h e  f o l l o w i n g  i n f o r m a t i o n  
r e p r e s e n t s  t h e  m o r t g a g e  l o a n  b r o k e r s  f i l i n g  w i t h  t h e  S . C .  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  f o r  F Y  1 9 9 3 - 1 9 9 4 .  
B U S I N E S S  C A T E G O R I E S  
M B  M O R T G A G E  B R O K E R  
R E V E N U E :  
T O T A L  
F I L I N G S  
1 3 4  
T O T A L  
L O C A T I O N S  
1 6 5  
M O R T G A G E  L O A N  B R O K E R S  . . . . . . . . . . . . . . . .  $ 7 5 , 5 3 5 . 0 0  
A T H L E T E  A G E N T S  A N D  S T U D E N T  A T H L E T E S  
T h e  A t h l e t e  A g e n t s  a n d  S t u d e n t  A t h l e t e s  A c t  r e q u i r e s  t h a t  
a l l  A t h l e t i c  A g e n t s  o p e r a t i n g  i n  t h i s  s t a t e  f i l e  w i t h  t h e  S o u t h  
C a r o l i n a  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  T h e  f o l l o w i n g  
i n f o r m a t i o n  r e p r e s e n t s  t h e  A t h l e t i c  A g e n t s  f i l i n g  w i t h  t h e  S o u t h  
C a r o l i n a  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  f o r  F Y  1 9 9 3 - 1 9 9 4 .  
A T H L E T I C  A G E N T S  F I L I N G  
6  
R E V E N U E :  
A T H L E T I C  A G E N T S  
$ 1 , 8 0 0 . 0 0  
C O N T I N U I N G  C A R E  R E T I R E M E N T  C O M M U N I T I E S  
T h e  S t a t e  C o n t i n u i n g  C a r e  R e t i r e m e n t  C o m m u n i t y  A c t  r e q u i r e s  
t h a t  a l l  C o n t i n u i n g  C a r e  R e t i r e m e n t  C o m m u n i t i e s  o p e r a t i n g  i n  t h i s  
s t a t e  f i l e  w i t h  t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s .  T h e  f o l l o w i n g  i n f o r m a t i o n  r e p r e s e n t s  t h e  C o n t i n u i n g  
C a r e  R e t i r e m e n t  C o m m u n i t i e s  f i l i n g s  w i t h  t h e  S o u t h  C a r o l i n a  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  f o r  F Y  1 9 9 3 - 1 9 9 4 .  
C O N T I N U I N G  C A R E  R E T I R E M E N T  C O M M U N I T Y  F I L I N G S  . . . . .  1 4  
R E V E N U E :  
C O N T I N U I N G  C A R E  R E T I R E M E N T  C O M M U N I T Y  F E E S  .  .  .  .  .  .  $ 2 6 , 5 0 0 . 0 0  
T O T A L  .  .  .  .  .  .  .  .  
$ 2 6 , 5 0 0 . 0 0  
S T A F F  L E A S I N G  S E R V I C E S  
T h e  S t a f f  L e a s i n g  S e r v i c e s  A c t  r e q u i r e s  t h a t  a l l  b u s i n e s s e s  
o f f e r i n g  S t a f f  L e a s i n g  S e r v i c e s  i n  t h e  s t a t e  b e  l i c e n s e d  b y  t h e  
1 7  
/  
South Carolina Department of Consumer Affairs. The following 
information represents the Staff Leasing Services Businesses 
filing with the South Carolina Department of Consumer Affairs for 
FY 1993-1994. 
TOTAL FILINGS 
Application Fees. 
License Fees. 
Total Received. 
18 
. 10 
$ 3,800.00 
$10,000.00 
$13,800.00 
L E G A L  D I V I S I O N  
T h e  i n v e s t i g a t i v e  a n d  l e g a l  e n f o r c e m e n t  a c t i v i t i e s  o f  
t h e  S o u t h  C a r o l i n a  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  a r e  a s s i g n e d  t o  
t h e  L e g a l  D i v i s i o n  w h i c h  c o n s i s t s  o f  a  C h i e f  E n f o r c e m e n t  
A t t o r n e y ,  t w o  s t a f f  a t t o r n e y s ,  a  C h i e f  I n v e s t i g a t o r ,  a n  A s s i s t a n t  
C h i e f  I n v e s t i g a t o r ,  f i v e  i n v e s t i g a t o r s ,  a  s e c r e t a r y  a n d  i s  
s u p e r v i s e d  b y  t h e  D e p u t y  f o r  R e g u l a t o r y  E n f o r c e m e n t .  C e r t a i n  
c o n s u m e r  c o m p l a i n t s  a r e  i n v e s t i g a t e d  f o r  p o s s i b l e  v i o l a t i o n s  o f  
t h e  l a w .  T h e  D i v i s i o n  w o r k s  w i t h  a p p r o p r i a t e  f e d e r a l ,  s t a t e ,  
c o u n t y ,  a n d  l o c a l  a u t h o r i t i e s  a s  n e c e s s a r y .  
I n v e s t i g a t i o n s  c o n d u c t e d  i n c l u d e  a n  i n f o r m a t i o n  
g a t h e r i n g  p r o c e d u r e  o n  s e l e c t e d  c o m p l a i n t s  w h e r e  s u s p e c t e d  
v i o l a t i o n s  o f  t h e  C o n s u m e r  P r o t e c t i o n  C o d e  m a y  b e  i n v o l v e d ,  a s  
w e l l  a s  m o r e  f o r m a l  i n v e s t i g a t i o n s  w h e r e  a  v i o l a t i o n  o f  t h e  
C o n s u m e r  P r o t e c t i o n  C o d e  o r  o t h e r  l a w  a d m i n i s t e r e d  b y  t h e  a g e n c y  
i s  e i t h e r  e v i d e n t  o r  s u s p e c t e d .  
D u r i n g  F Y  1 9 9 3 - 1 9 9 4  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s  c o n t i n u e d  a  j o i n t  s t a t e - f e d e r a l  o d o m e t e r  i n v e s t i g a t i o n  
a n d  p r o s e c u t i o n  e f f o r t .  A n  i n v e s t i g a t o r  f r o m  t h e  S . C .  D e p a r t m e n t  
o f  C o n s u m e r  A f f a i r s  c o n t i n u e d  a s  a  s p e c i a l  a g e n t  o f  t h e  F e d e r a l  
G r a n d  J u r y  a n d  w a s  r e s p o n s i b l e  f o r  d e v e l o p i n g  o d o m e t e r  c a s e s  f o r  
F e d e r a l  c r i m i n a l  p r o s e c u t i o n .  
D u r i n g  t h i s  r e p o r t i n g  y e a r  
w e r e  c o n v i c t e d  f o r  o d o m e t e r  t a m p e r i n g  
C a r o l i n a .  
s e v e n  a u t o m o b i l e  d e a l e r s  
i n  t h e  D i s t r i c t  o f  S o u t h  
T h e  D e p a r t m e n t  r e c e i v e d  f i f t y  r e q u e s t s  f o r  
v e r i f i c a t i o n  o f  o d o m e t e r  r e a d i n g s ,  t w o  c a s e s  w e r e  r e f e r r e d  f o r  
c r i m i n a l  p r o s e c u t i o n .  A l s o ,  a s  a  r e s u l t  o f  t h e  D e p a r t m e n t ' s  
e f f o r t s ,  t h e  f e d e r a l  c o u r t s  o r d e r e d  $ 8 , 0 0 0 . 0 0  i n  r e s t i t u t i o n  t o  
v i c t i m s  o f  o d o m e t e r  f r a u d .  O n e  d e a l e r  v o l u n t a r i l y  p a i d  $ 1 6 , 0 0 0  
i n  r e s t i t u t i o n .  A n o t h e r  d e a l e r  p a i d  $ 4 , 0 0 0 . 0 0 .  
D u r i n g  F Y  1 9 9 3 - 1 9 9 4 ,  t h e  D e p a r t m e n t  c o n t i n u e d  i t s  
e f f o r t s  i n  l i t i g a - t i n g  v a r i o u s  c i v i l  s u i t s  c o m m e n c e d  i n  p r e v i o u s  
y e a r s .  T h e  D e p a r t m e n t  c o n t i n u e d  i t s  e f f o r t s  t o  i d e n t i f y  a n d  
r e i m b u r s e  v i c t i m s  o f  a  p r e v i o u s l y  r e p o r t e d  H o r r y  C o u n t y  
u n l i c e n s e d  l e n d e r .  
A  p r e v i o u s l y  r e p o r t e d  c a s e  i n v o l v i n g  a n  a u t o m o b i l e  
s a l e  a n d  l e a s e b a c k  s h a m  r e s u l t e d ·  i n  r a t a b l e  r e f u n d s  o f  $ 1 5 , 0 0 0  
b e i n g  m a d e  f r o m  t h e  d e a l e r s '  b o n d  t o  r e p o s s e s s i o n  v i c t i m s .  T h a t  
b u s i n e s s  h a d  l e n t  m o n e y  t o  i n d i v i d u a l s  a n d  h a d  t h e m  s i g n  t h e i r  
t i t l e s  i n  b l a n k ,  w h i l e  s i m u l t a n e o u s l y  s i g n i n g  p u r p o r t e d  s a l e  a n d  
l e a s e b a c k  a g r e e m e n t s .  T h e  o w n e r  h a d  p r e v i o u s l y  f l e d  t h e  s t a t e  
a f - t e r  t h e  D e p a r t m e n t  o b t a i n e d  a n  o r d e r  f r o m  t h e  C o u r t  e n j o i n i n g  
h i s  i l l e g a l  a c t i v i t i e s .  
I n  F Y  1 9 9 3 - 9 4  t h e  D e p a r t m e n t  w a s  i n v o l v e d  i n  f o u r  o t h e r  
l i t i g a t i o n  m a t t e r s .  I n  o n e ,  t h e  D e p a r t m e n t  a s k e d  f o r  a n d  
r e c e i v e d  p e r m i s s i o n  t o  p r o c e e d  a s  A M I C U S  C U R I A E  i n  a n  a p p e a l  
o f  t h e  F e d e r a l  D i s t r i c t  C o u r t s  d i s m i s s a l  o f  a  c l a s s  a c t i o n .  T h e  
a c t i o n  h a d  b e e n  b r o u g h t  c h a l l e n g i n g  t h e  l e n d i n g  p r a c t i c e s  o f  a  
n a t i o n a l  b a n k  a f f i l i a t e d  w i t h  a  
c o m p a n y  a c t i n g  i n  c o n j u n c t i o n  w i t h  
t a x  r e f u n d  l o a n s .  T h e  D i s t r i c t  
1 9  
n a t i o n w i d e  c o n s u m e r  f i n a n c e  
a  t a x  r e t u r n  s e r v i c e  t o  m a k e  
C o u r t  f o l l o w e d  a  n u m b e r  o f  
federal cases finding that the National Bank Act preempts state 
rate limitation, but went further to find that even the Code's 
unconscionability provisions were also preempted. The Department 
joined certain other states in pointing out to the Fourth Circuit 
Court of Appeals that state regulation of consumer finance 
companies is seriously undermined if such companies are at 
liberty to make loans through affiliated banks and ignore state 
law in the process. The appeal is pending at this time. 
The Department likewise brought suit against a credit 
seller of burial services for violations of cancellation notice 
provisions, Truth in lending provisions and unconscionability 
provisions of the Consumer Protection Code. The Department 
alleges that the proprietor failed to honor cancellation requests 
and used simulated process to attempt to collect the debts. That 
matter is pending. 
Two cases resulted from the Department's administrative 
enforcement activities. These were the aluminum can cases 
discussed below. One case resulted in a fine and consent order 
signed by the Circuit Court Judge, the other remains pending. 
Administrative Enforcement 
During FY 1993-1994, the Department continued and 
increased its efforts in administrative enforcement of the South 
Carolina Consumer Protection Code and the other statutes 
administered by the Department. 
In particular, the staff brought before the 
Administrator three cases against alumimum recyclers who had been 
determined to have repeatedly short weighed quantities of 
aluminum cans bought from the public. All of them resulted in 
cease and desist orders, and the assessment of fines, although 
one consent order was entered into prior to hearing by the 
Administrator. The staff applied to the Circuit Court for 
enforcement of the other two cease and desist orders. The staff 
also exercised the license forfeiture clause of a previously 
reported consent order of a mortgage loan broker. The broker had 
collected up-front fees and been unwilling or unable to refund 
them when no loan was obtained. Upon the broker's failure to 
comply with the terms of the consent order, the license was 
invalidated. The broker has since been convicted of federal 
fraud charges stemming from his brokering activities. A summary 
of these and other administrative cases is set forth in Schedule 
A. 
The Department also maintained its advertising review 
system designed to prevent Truth in lending or Unfair Trade 
Practices violations in consumer advertising and to encourage the 
use of established guidelines in advertising. A media 
advertisement by a merchant which appears to be violative causes 
the staff to send a rev1ew letter explaining the problem and 
recording it for later use in the event enforcement action is 
necessary . The Administrator issued a cease and desist order and 
a fine to a car dealership found to have violated the law and 
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g u i d e l i n e s .  A  b r e a k d o w n  o f  s u b j e c t  a n d  c a t e g o r y  o f  t h e s e  r e v 1 e w  
l e t t e r s  i s  s e t  f o r t h  i n  S c h e d u l e  B .  
L i c e n s i n g  A p p l i c a t i o n  R e v i e w s  
T h e  s t a f f  r o u t i n e l y  r e c e i v e s  a n d  a c t s  u p o n  l i c e n s e  
a p p l i c a t i o n s  f o r  p r o s p e c t i v e  p a w n b r o k e r s ,  m o r t g a g e  l o a n  b r o k e r s ,  
p h y s i c a l  f i t n e s s  s e r v i c e  p r o v i d e r s ,  m o t o r  c l u b s  a n d  a t h l e t i c  
a g e n t s .  T h e  s t a f f  m u s t  m a k e  d e t e r m i n a t i o n s  r a n g i n g  f r o m  a d e q u a c y  
o f  f i n a n c i a l  s e c u r i t y  t o  c h a r a c t e r  a n d  f i t n e s s ,  f i n g e r p r i n t  
i d e n t i f i c a t i o n  a n d  r e c o m m e n d a t i o n s  o f  l o c a l  l a w  e n f o r c e m e n t  
a g e n c i e s  ( p a w n b r o k e r s ) .  A  b r e a k d o w n  o f  a p p l i c a t i o n  r e v i e w s  i s  
s e t  f o r t h  i n  S c h e d u l e  C .  
C o m p l i a n c e  R e v i e w s  
T h e  s t a f f  a l s o  r e v i e w s  l i c e n s e d  b u s i n e s s e s  f o r  
c o m p l i a n c e  w i t h  g o v e r n i n g  l a w s .  T h e  s t a f f  c o m p a r e s  t h e  
p r o v i d e r s '  c o n t r a c t s  a n d  p a y m e n t  r e c o r d s  a g a i n s t  p r e p a r e d  
c h e c k s h e e t s  f o r  a c c u r a c y ,  d i s c l o s u r e  c o m p l i a n c e  a n d  c o m p l i a n c e  
w i t h  C o d e  l i m i t a t i o n s .  A  m o n t h  b y  m o n t h  b r e a k d o w n  o f  r e v i e w s  
c o n d u c t e d  i n  F Y  199~-1994 i s  s e t  f o r t h  i n  S c h e d u l e  D .  
S p e c i a l  P r o j e c t s  
T w o  p i e c e s  o f  1  e g i s l a  t i  o n  w e r e  p a s s e d  b y  t h e  G e n e r a l  
A s s e m b l y  a d d i n g  t o  o r  a m e n d i n g  t h e  D e p a r t m e n t ' s  s t a t u t o r y  
r e s p o n s i b i l i t i e s .  T h e  P r i z e s  a n d  G i f t  A c t  w a s  e n a c t e d  b y  A c t  4 8 3  
o f  1 9 9 4  t o  c r e a t e  a  C h a p t e r  1 5  o f  t h e  C o n s u m e r  P r o t e c t i o n  C o d e .  
T h e  A c t  p r o h i b i t s  t h e  u s e  o f  r e p r e s e n t a t i o n  t h a t  t h e  r e c i p i e n t  
h a s  w o n  a  p r i z e  o r  c o n t e s t  w h e n  t h e  r e c i p i e n t  h a s  a n y  m o n e t a r y  
o b l i g a t i o n  i n  o r d e r  t o  o b t a i n  t h e  p r i z e .  I t  a l s o  p r o h i b i t s  t h e  
u s e  o f  s i m u l a t e d  c h e c k s  a n d  i n v o i c e s ,  a s  w e l l  a s  t h e  
r e p r e s e n t a t i o n  t h a t  t h e  r e c i p i e n t  w a s  " s p e c i a l l y  s e l e c t e d "  i f  
t h a t  w a s  n o t  s o .  
A l s o  A c t  3 6 3  o f  1 9 9 4  a m e n d e d  
d e c r e a s i n g  t e r m  c r e d i t  l i f e  i n s u r a n c e  
h u n d r e d  d o l l a r s  o f  i n d e b t e d n e s s .  
2 1  
t h e  C o d e  
p r e m i u m  t o  
t o  c o v e r  
$ . 6 5  p e r  
t h e  
o n e  
2. ENFORCEMENT AND COMPLIANCE ACTIVITIES 
-----
MONTH ADMIN . ADVER . LICENSE COMPL. 
ENFORC. LETTERS APPL . REV. 
- - -
July, 1993 0 0 115 35 
August, 1993 1 22 78 35 
September, 1993 2 15 48 51 
~ October, 1993 4 18 76 33 
November, 1993 0 9 187 29 
December, 1993 2 0 237 45 
January, 1994 0 0 182 33 
February, 1994 0 0 74 19 
March, 1994 5 0 66 35 
April, 1994 0 4 44 18 
May, 1994 9 2 138 11 
June, 1994 11 0 124 31 
TOTALS FOR YEAR 34 70 1369 375 
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5 )  L e m o n  L a w  C o m n l i a n c e  
P u r s u a n t  t o  S e c t i o n  5 6 - 2 8 - 1 0 0  o f  t h e  C o d e  o f  L a w s  o f  S o u t h  
Car~lina, e a c h  a u t o m o b i l e  m a n u f a c t u r e r  m u s t  r e p o r t  v e h i c l e s  t h a t  
w e r e  r e p u r c h a s e d  o r  r e p l a c e d  u n d e r  t h e  " l e m o n  l a w "  o r  o t h e r  
w a r r a n t y  l a w .  A d d i t i o n a l l y ,  t h e  c o m p l i a n c e  f o r m  a s k s  t h e  
m a n u f a c t u r e r  t o  i d e n t i f y  t h e  a r b i t r a t i o n  p r o g r a m  u s e d ,  i f  a n y .  A  
s u m m a r y  o f  t h e s e  r e p o r t s  f o r  t h e  1 9 9 3  c a l e n d a r  y e a r  i s  s e t  f o r t h  
b e l o w ,  t o g e t h e r  w i t h  t h e  n u m b e r  o f  c a s e s  t h a t  W P . r e  o n l y  r e s o l v e d  
a f t e r  i n v o c a t i o n  o f  t h e  a r b i t r a t i o n  p r o g r a m  o r  f i l i n g  a  l a w  
s u i t .  S o m e  m a n u f a c t u r e r ' s  r e p o r t e d  a l l  v e h i c l e s  t h a t  w e r e  
r e p u r c h a s e d  o r  r e p l a c e d  ( e . g .  C h r y s l e r  M o t o r s ) ;  o t h e r  
m a n u f a c t u r e r ' s  o n l y  r e p o r t e d  v e h i c l e s  t h a t  w e r e  r e p u r c h a s e d  o r  
r e p l a c e d  a s  a  r e s u l t  o f  a r b i t r a t i o n  o r  a  l a w  s u i t  ( e . g .  F o r d  
M o t o r  C o .  a n d  G e n e r a l  M o t o r s ) .  
M a n u f a c t u r e r  
A l  f a  R o m e o  
B M W  o f  N . A . ,  I n c .  
C h r y s l e r  M o t o r s  
C h r y s l e r  D i v .  
D o d g e  D i v .  
J e e p  D i v .  
P l y m o u t h  D i v .  
R e n a u l t  D i v .  
r o r d  M o t o r  
F o r d  D i v .  
L i n c o l n  D i v .  
M e r c u r y  D i v .  
F e r r a r i  N . A .  
G e n e r a l  M o t o r s  
B u i c k  D i v .  
C a d i l l a c  D i v .  
C h e v r o l e t  D i v .  
G M C  T r u c k  D i v .  
P o n i t a c  D i v .  
O l d s m o b i l e  D i v .  
( A m e r i c a n )  H o n c l - ' 1  
H o n d a  D i v .  
A c u r a  D i v .  
R e p u r c h a s e d /  
R e p l a c e d  
1  
0  
2 3  
3  
1 5  
3  
2  
0  
{ .  
3  
1  
0  
0  
5  
I  
0  
1  
3  
0  
0  
0  
0  
0  
2 3  
L a w  A r b i t r a - A r b i t r a t i o n  
S u i t  t i o n  P r o g r a m  
I  
0  
1 1  
I  
8  
1  
I  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  N o n e  
0  N o n e  
6  C h r y s l e r  A r b i t r a -
t i o n  B o a r d  
I  
4  
1  
0  
0  
' I  F o r d  D i s p u t e  
S e t t l e m e n t  B o a r d  
3  
I  
n  
0  N o n e  I n P . n t i f i e d  
5  B e t t e r  B u s i n e s s  
B u r e a u  A u t o l i n e  
I  
0  
1  
3  
0  
0  
0  B e t t e r  B u s i n e s s  
B u r e a u  A u t o l i n e  
0  
0  
Hyundai 7 0 4 AAA Autosolve 
(American) Isuzu 0 0 0 Better Business 
Bureau Auto line 
Jaguar Cars 0 0 0 None Identified 
lexus 0 0 0 AAA Autosolve 
Mazda 0 0 0 None Identified 
Mercedes - Benz 1 0 0 None Identified 
Mitsubishi 0 0 0 Autocap 
Nissan No Report Made 
Peugot 0 0 0 None 
Porsche 0 0 0 AAA Autosolve 
Saturn 0 0 0 None Identified 
Subaru 0 0 0 None Identified 
(American) Suzuki 0 0 0 None Identified 
Toyota 4 2 0 AAA Autosolve 
Volkswagen of America 3 0 0 Better Business 
Bureau Auto line 
Volkswagen Div . 1 0 1 
Audi Div. 2 0 0 
Volvo 0 0 0 None Identified 
TOTALS 48 14 20 
Major Problems by Category: 
1. Accessories 0 9. Cooling 0 
2. A/C or Heating 4 10. Electrical 2 
3 . Alignment 3 11. Engine 9 
4. Axles 4 12. Interior 1 
5. Body Finish 6 13. Steering 1 
6. Body Fit 7 14. Suspension 0 
7. Brakes 2 15 . Transmission 5 
8. Computer l 16. Other 2 
Of the 48 repurchased or replaced vehicles, 16 were resold 
1n South Carolina, 12 1n North Carolina, 5 in Georgia, 2 1n 
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i n  T e x a s ,  1  i n  A l a b a m a ,  1  i n  N e w  Y o r k ,  1  i n  
T e n n e s s e e ,  a n d  1  i n  V i r g i n i a ;  t h e  r e m a i n d e r  a r e  
O n e  o f  t h e m  w i l l  n o t  b e  r e s o l d  b e c a u s e  o f  f i r e  
C a l i f o r n i a ,  2  
O k l a h o m a ,  1  i n  
a w a i t i n g  r e s a l e .  
d a m a g e .  
2 5  
SCHEDULE A 
Administrative Enforcement Hearings: 34 
Month Phys . Pawn- Mortg. Tele. Prob. Board Other 
Fit . broker Broker Sol. Cause Fin . 
July, 1993 0 0 0 0 0 0 0 
August, 1993 0 0 0 0 0 0 1 
September, 1993 0 0 0 0 0 0 2 
October, 1993 4 0 0 0 0 0 0 
November, 1993 0 0 0 0 0 0 0 
December, 1993 1 1 0 0 0 0 0 
January, 1994 0 0 0 0 0 0 0 
February, 1994 0 0 0 0 0 0 0 
March, 1994 4 0 1 0 0 0 0 
Apri 1, 1994 0 0 0 0 0 0 0 
May, 1994 9 0 0 0 0 0 0 
June, 1993 9 0 2 0 0 0 0 
TOTALS 27 1 3 0 0 0 3 
Enforcement Hearing Resolutions 
Resolution Phys. Pawn- Mortg. Prob. Board of Other 
Fit . broker Broker Cause Fin Inst 
Settled Before Hearing 6 0 0 0 0 0 
Settlement w/ Complaint 0 0 0 0 0 0 
Resolution & Fine 
Settlement w/ Fine 11 0 0 0 0 1 
Cease & Desist 0 0 0 0 0 0 
Order 
Order w/ Fine 2 0 2 0 0 2 
Alternate Financial 6 0 0 0 0 0 
Responsibility Approved 
Application Withdrawn 1 0 1 0 0 0 
Other Order 1 1 0 0 0 0 
Consumer Reimbursement 0 0 0 0 0 0 
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S C H E D U L E  B  
A d v e r t i s i n g  R e v i e w  l e t t e r s :  7 0  
M o n t h  A u t o m o b i l e  
M a n u f a c t '  d  
J e w e l r y  R e g u l a t e d  
H o u s i n g  
B u s i n e s s  
- -
J u l y ,  
1 9 9 3  0  
0  
0  0  
A u g u s t ,  
1 9 9 3  1 7  0  2  0  
S e p t e m b e r ,  
1 9 9 3  
0  
0  0  1  
O c t o b e r ,  1 9 9 3  1 8  
0  0  0  
N o v e m b e r ,  1 9 9 3  3  
6  
0  0  
D e c e m b e r ,  1 9 9 3  0  
0  
0  0  
J a n u a r y ,  
1 9 9 4  0  0  
0  
0  
F e b r u a r y ,  
1 9 9 4  
0  
0  0  0  
M a r c h ,  
1 9 9 4  0  0  0  0  
A p r i l ,  
1 9 9 4  
0  
0  
0  
0  
M a y ,  
1 9 9 4  1  
0  
0  0  
J u n e ,  
1 9 9 4  0  0  0  0  
- - - - - - - - - - - -
T O T A L S  3 9  6  2  1  
B r e a k d o w n  ~f l e t t e r s  a c c o r d i n g  t o  n a t u r e  o f  b u s i n e s s  
a n d  s u b j e c t  o f  l e t t e r  
S u b j e c t  A u t o m o b i l e  M a n u f a c t u r e d  J e w e l r y  R e g u l a t e d  
H o u s i n g  
B u s i n e s s  
T I L  9  5  
0  
0  
l e a s e  1 2  0  0  
0  
F r e e  2  0  
0  0  
F i n a n .  
O n l y  
8  
0  0  0  
R e b a t e  0  0  0  0  
A d d - o n s  
0  
0  0  0  
N e w / U s e d  
0  0  
0  0  
S p  P u r c h a s e  
0  0  0  
0  
l i q u i d a t i o n  
0  0  2  0  
F a c t o r y  
2  
0  
0  0  
A u t h o r ' z ' d  
P u b l  N o t i c e  1  0  0  
0  
W h o l e s a l e  0  0  0  
0  
O t h e r *  
5  1  0  
0  
O t h e r  
- -
0  
3  
1 4  
0  
0  
0  
0  
0  
0  
4  
1  
0  
- -
2 2  
O t h e r  
1  
0  
0  
0  
0  
0  
0  
0  
0  
0  
0  
2  
2 0  
*  O t h e r  i n c l u d e s  p r o b l e m s  t h a t  m a y  f i t  i n t o  o n e  o f  t h e  l i s t e d  
c a t e g o r i e s  b u t  w e r e  n o t  s p e c i f i c a l l y  i d e n t i f i e d  
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SCHEDULE C 
licensing Application Reviews: 1369 
Month Pawn - Mortgage Physical Motor Club Athletic 
brokers Brokers Fitness Clubs Reps Agents 
July, 1993 46 0 68 0 0 1 
August, 1993 14 II 47 0 6 0 
September, 1993 10 23 9 I 5 0 t October, 1993 II 33 8 23 0 I 
November, 1993 6 31 133 10 7 0 4 December, 1993 2 15 219 I 0 0 
January, 1994 3 5 172 I 0 I 
February, 1994 2 16 55 0 0 I 
March, 1994 6 14 44 I 0 I 
April, 1994 5 19 18 0 0 2 
May, 1994 81 14 38 0 4 I 
June, 1994 90 19 15 0 0 0 
TOTALS 276 200 826 37 22 8 
SCHEDULE D 
Compliance Reviews: 375 
Month Pawnbroker Physical Rent-to-Own loan Other 
Fitness Broker 
July, 1993 24 2 6 3 0 
August, 1993 22 I 12 0 0 
September, 1993 18 3 25 5 0 
October, 1993 14 6 II 2 0 
November, 1993 18 4 5 2 0 
December, 1993 22 15 8 0 0 
January, 1994 15 7 II 0 0 
February, 1994 5 4 0 10 0 
March, 1994 I 0 12 22 0 ~ April, 1994 3 0 I 14 0 
May, 1994 0 I 0 10 0 ~ June, 1994 7 5 0 19 0 
TOTALS 149 48 91 87 0 
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P U B L I C  I N F O R M A T I O N  A N D  E D U C A T I O N  S E C T I O N  
I .  P u b l i c  I n f o r m a t i o n  A c t i v i t i e s  
D u r i n g  t h e  t w e l v e  m o n t h s  c o v e r e d  b y  t h i s  r e p o r t  t h e  p u b l i c  
i n f o r m a t i o n  d i r e c t o r  a n d  s t a f f  p r e p a r e d  n e w s  r e l e a s e s ,  m a g a z i n e  
a r t i c l e s ,  s c r i p t s ,  s p e e c h e s  a n d  m a i n t a i n e d  c o n t a c t  w i t h  
n e w s p a p e r s ,  t e l e v i s i o n  o r  r a d i o  p e r s o n n e l  t h o u g h  d a i l y  c o n t a c t s  
a n d  p r o f e s s i o n a l  a s s o c i a t i o n s .  
A .  D u r i n g  
( O c t o b e r  2 4 - 3 0 ) ,  
A s s o c i a t i o n  o f  
t h e  1 9 9 3  N a t i o n a l  C o n s u m e r s  W e e k  a c t i v i t i e s  
t h e  D e p a r t m e n t  p a r t n e r e d  w i t h  t h e  S o u t h  C a r o l i n a  
C r i m e  P r e v e n t i o n  O f f i c e r s  a n d  t h e  C e n t e r  f o r  
M i s s i n g  a n d  E x p l o i t e d  C h i l d r e n  a n d  s p o n s o r e d  a  g r a n d  c e l e b r a t i o n  
o n  t h e  S t a t e  H o u s e  g r o u n d s .  U s i n g  t h e  n a t i o n a l  t h e m e  " F o c u s  o n  
F r a u d , "  t h e  o b s e r v a n c e  f o c u s e d  o n  e d u c a t i n g  a n d  p r o t e c t i n g  S o u t h  
C a r o l i n a  c o n s u m e r s  f r o m  f r a u d u l e n t  a n d  d e c e p t i v e  p r a c t i c e s .  I t  
w a s  a l s o  a n  a t t e m p t  t o  s h o w  c o n - a r t i s t s  a n d  o t h e r s  w h o  t r y  t o  
v i c t i m i z e  t h e  c o n s u m i n g  p u b l i c  t h a t  w e  a r e  u n i t e d  i n  o u r  a t t e m p t  
t o  s t o p  f r a u d u l e n t  p r a c t i c e s .  T h e  c e l e b r a t i o n  f e a t u r e d  l o c a l  
s c h o o l  b a n d ,  d r i l l  t e a m  a n d  c h e e r l e a d e r s  l e a d i n g  c h e e r s  r e l a t e d  
t o  t h e  t h e m e .  A  b r o c h u r e  " A  S o u t h  C a r o l i n a  C o n s u m e r ' s  G u i d e  t o  
A v o i d i n g  C o n - G a m e s  a n d  F r a u d "  w a s  a l s o  d e v e l o p e d  
a n d  p r i n t e d  c o u r t e s y  o f  G r e e n v i l l e  T e c h n i c a l  
i n c l u d e d .  O v e r  5 0 0  p e r s o n s  a t t e n d e d  t h i s  e v e n t .  
b y  t h e  s p o n s o r s  
C o l l e g e .  T o p i c s  
B .  O n  F e b r u a r y  3 ,  1 9 9 4 ,  t h e  D e p a r t m e n t  a n d  t h e  C o m m u n i t y  
F i n a n c i a l  I n s t i t u t i o n s  o f  S o u t h  C a r o l i n a  s p o n s o r e d  t h e  
t e l e c o n f e r e n c e ,  H O M E  M O R T G A G E  L O A N S :  E V E R Y T H I N G  Y O U  N E E D  T O  
K N O W  T O  O B T A I N  O N E .  T h i s  t e l e c a s t  w a s  d e s i g n e d  t o  a s s i s t  
c o n s u m e r s ,  t h r o u g h  i n t e r a c t i o n  w i t h  h o m e  m o r t g a g e  l o a n  a n d  
c o n s u m e r  p r o f e s s i o n a l s ,  t o  u n d e r s t a n d  t h e  p r o c e s s  o f  g e t t i n g  a  
m o r t g a g e ,  h o w  t o  d e a l  w i t h  m o r t g a g e  l e n d e r s ,  w h e r e  t o  l o o k  f o r  
a n d  w h a t  t a k e s  p l a c e  w h e n  a p p l y i n g  f o r  a  m o r t g a g e .  
C .  A s  a  r e s u l t  o f  t h e  e n t h u s i a s t i c  r e s p o n s e  o f  t h e  1 9 9 3  
C r e d i t : L i f e  o r  D e b t  t e l e c o n f e r e n c e ,  t h e  S o u t h  C a r o l i n a  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  p r o d u c e d ,  C R E D I T : L I F E  O R  D E B T , P a r t  
I I  (  A p r i  I  1 1 ,  1 9 9 4 )  t o  a s s i s t  y o u n g  a d u l t s  t o  u n d e r s t a n d  c r e d i t  
a n d  h o w  t o  u s e  i t  w i s e l y .  
S p o n s o r e d  c o o p e r a t i v e l y  w i t h  A m e r i c a n  F e d e r a l  B a n k  o f  
G r e e n v i l l e  a n d  t h e  S o u t h  C a r o l i n a  E d u c a t i o n a l  T e l e v i s i o n  N e t w o r k ,  
c r e d i t  p r o f e s s i o n a l s  f r o m  a c r o s s  t h e  s t a t e  d i s c u s s e d  h o w  t o  
e s t a b l i s h  a n d  k e e p  g o o d  c r e d i t ,  e x p l a i n e d  t h e  b a s i c  f a c t s  
r e g a r d i n g  t h e  c o s t s  o f  c r e d i t  a n d  p r o v i d e d  i n f o r m a t i o n  o n  f e d e r a l  
a n d  s t a t e  l a w s  t h a t  p r o t e c t  t h e  c o n s u m e r .  
A u d i e n c e  i n t e r a c t i o n  w a s  p r o v i d e d  a t  e a c h  s i t e  a n d  c r e d i t  
e d u c a t i o n  m a t e r i a  1  d i s t r i b u t e d  t o  a l l  p a r t i c i p a n t s .  O v e r  6  0 ,  0 0 0  
y o u n g  a d u l t s  s a w  t h e  t e l e c a s t  a t  d e s i g n a t e d  s i t e s  a c r o s s  t h e  
S t a t e  a n d  t h r o u g h  t h e  u s e  o f  i n s t r u c t i o n a l  t e l e v i s i o n .  
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D. The Public Information and Education Director 
participated as a moderator at the first Transnational Consumer 
Protection Conference in Toronto, Canada in March of 1994. The 
conference, sponsored by the Direct Selling Education Foundation 
of Washington, DC focused on the NAFTA Treaty and related 
consumer protection issues specifically from the perspective of 
consumers. Speakers discussed topics including consumer 
protection in the United States, Canada and Mexico. 
E. The Department and the Office of the Secretary of State 
sponsored a "Consumer Protection Media School" (June 3, 1994) to 
assist general assignment reporters and editors (including 
classified ads personnel) understand fraudulent and misleading 
advertisements. Topics included charitable giving, bulk meat 
sales and consumer credit transactions. 
F. The Administrative Assistant continued a public 
information"recall" service (RECALL ROLLCALL) which consists of 
a bi-monthly four-page release listing recalls in the areas of 
food, vehicles, drugs, toys, and products. After media 
distribution is made, all recall notices are placed in the 
computer system under the subject category for quick access upon 
consumer request. This service generates over 300 calls monthly. 
G. Continued to 
information sheet called 
produce a 
THE HEEK 
weekly in-house news 
AHEAD which is designed 
improve communications and morale among agency personnel. 
and 
to 
H. Public Information Director also performed a variety of 
activities such as speeches, workshops and seminars for South 
Carolina consumers and students . 
I. Arranged over 300 media contacts for appropriate SCDCA 
staff. 
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I I .  E d u c a t i o n a l  A c t i v i t i e s  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  u t i l i z e d  w o r k s h o p s ,  
s p e e c h e s ,  a n d  m e d i a  p r e s e n t a t i o n s  t o  p r o v i d e  c o n s u m e r  e d u c a t i o n  
a s s i s t a n c e  t o  a  1 - 1 i d e  c r o s s - s e c t i o n  o f  S o u t h  C a r o l i n i a n s .  T h e  
D e p a r t m e n t ' s  e d u c a t i o n a l  a c t i v i t i e s  c o n t i n u e d  t o  f o c u s  o n  a  t h e m e  
o f  " p r e v e n t a t i v e  c o n s u m e r i s m "  o n  s u c h  s u b j e c t s  a s  h o w  t o  a v o i d  
f r a u d s  a n d  s c h e m e s ,  h e a l  t h y  s k e p t i c i s m ,  e f f e c t i v e  c o n s u m e r  
p r a c t i c e s  i n  h a n d l i n g  c o n s u m e r  t r a n s a c t i o n s  r a n g i n g  f r o m  
a u t o m o b i l e  r e p a i r s  t o  m a i  1  o r d e r  p u r c h a s e s ,  c o p i n g  w i t h  
m a r k e t p l a c e  p r a c t i c e s ,  a n d  c o m m u n i c a t i n g  m o r e  e f f e c t i v e l y  w i t h  
b u s i n e s s e s  i n  t h e  r e s o l u t i o n  o f  c o m p l a i n t s  a n d  p r o b l e m s  a r i s i n g  
o u t  o f  c o n s u m e r  p u r c h a s e s  o f  g o o d s  a n d  s e r v i c e s .  
T h e  e d u c a t i o n a l  p r o g r a m s  w e r e  
t e a c h e r s  K - 1 2  a n d  c o l l e g e  l e v e l s ;  a n d  
i n s t i t u t i o n s ,  c h u r c h e s ,  a d u l t  e d u c a t i o n  
g r o u p s ,  a n d  o t h e r  g o v e r n m e n t  a g e n c i e s .  
d i r e c t e d  a t  s t u d e n t s  a n d  
w e r e  p r o v i d e d  f o r  h e a l t h  
p r o g r a m s ,  s e n i o r  c i t i z e n  
A .  S p e e c h e s  w e r e  p r e s e n t e d  a t  9 5  S o u t h  C a r o l i n a  s c h o o l s ,  
i n s t i t u t i o n s  o f  h i g h e r  l e a r n i n g ,  b u s i n e s s  a n d  p r o f e s s i o n a l  g r o u p s  
a n d  o t h e r  c i v i c  a n d  c h u r c h  r e l a t e d  o r g a n i z a t i o n s .  C o n s u m e r  
e d u c a t i o n  e x h i b i t s  a n d / o r  p r e s e n t a t i o n s  w e r e  m a d e  a t  t h e  
f o l l o w i n g  c o n f e r e n c e s :  
I .  S t a t e  H o m e  E c o n o m i c s  C o n f e r e n c e  
2 .  S t a t e  S u p e r i n t e n d e n t s  a n d  A d m i n i s t r a t o r s  
C o n f e r e n c e  
3 .  S t a t e  A d u l t  E d u c a t i o n  C o n f e r e n c e  
4 .  S . C .  T e c h  P r e p  C o n f e r e n c e  
5 .  S u m m e r  L e a d e r s h i p  A c a d e m y  - S c h o o l  P r i n c i p a l s  
7 .  S . C .  A l l i a n c e  o f  S c h o o l  E d u c a t o r s  
8 .  S t a t e w i d e  H e a l t h  F a i r s  
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B. Maintained a Consumer Product Safety Network across the 
state involving representatives from businesses, health 
organizations, the educational system and other state and local 
agencies. The Department participated in workshops and health 
fairs sponsored by these agencies. 
C. Continued to work in cooperation with the Department of 
Social Services for its "Living Incentives for Tomorrow" 
program . The Program involves teenagers to senior citizens. 
D. Continued to promote a Consumer Education Program entitled 
"Needs and Wants" that introduces the basic concepts of 
consumerism to the elementary student. Designed for grades 1-6, 
it encourages the use of critical thinking and decision making 
skills for the young consumer. 
E. Continued to 
technical College 
programs. 
work 1n 
System 
cooperation 
with its 
with the 
Women's 
South Carolina 
Center service 
F. Conducted the annual Statewide Essay Contest for 1994. 
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D I V I S I O N  O F  C O N S U M E R  S E R V I C E S  
A .  C o n s u m e r  C o m p l a i n t  P r o c e d u r e  
W h e n  a  c o n s u m e r  h a s  a  c o m p l a i n t ,  h e  o r  s h e  s h o u l d  f i r s t  g i v e  
t h e  b u s i n e s s  a n  o p p o r t u n i t y  t o  r e m e d y  t h e  s i t u a t i o n .  I f  p e r s o n a l  
c o n t a c t  a n d  s u b s e q u e n t  d i s c u s s i o n  d o e s  n o t  r e s o l v e  t h e  p r o b l e m ,  
t h e  c o n s u m e r  s h o u l d  c o n t a c t  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s .  C o n s u m e r s  c a n  c a l l  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s  f r o m  a n y w h e r e  i n  t h e  s t a t e  a t  n o  c h a r g e  b y  u s i n g  t h e  
d e p a r t m e n t ' s  t o l l  f r e e  H A T S  l i n e  ( 1 - 8 0 0 - 9 2 2 - 1 5 9 4 ) .  T h e  c o n s u m e r  
s h o u l d  b r i e f l y  d e s c r i b e  t h e  n a t u r e  o f  t h e  p r o b l e m .  I n  m o s t  
c a s e s ,  t h e  c o n s u m e r  w i l l  b e  s e n t  a  c o m p l a i n t  f o r m  w h i c h  s h o u l d  b e  
f i l l e d  o u t  w i t h  a l l  p e r t i n e n t  i n f o r m a t i o n  a n d  r e t u r n e d  t o  t h e  
S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  a l o n g  w i t h  c o p i e s  o f  a l l  
c o n t r a c t s ,  w a r r a n t i e s ,  g u a r a n t e e s ,  a d v e r t i s e m e n t s  o r  o t h e r  
w r i t t e n  a g r e e m e n t s  o r  t r a n s a c t i o n  d o c u m e n t a t i o n .  W h e n  t h e  
c o m p l a i n t  f o r m  i s  r e t u r n e d ,  i t  i s  a s s i g n e d  t o  a  c o m p l a i n t  a n a l y s t  
w h o  c a r e f u l l y  r e v i e w s  t h e  c o m p l a i n t  a n d  d e t e r m i n e s  w h a t  a c t i o n  
s h o u l d  b e  t a k e n .  I f  a  c o m p l a i n t  f a l l s  w i t h i n  t h e  j u r i s d i c t i o n  o f  
a n o t h e r  s t a t e  o r  f e d e r a l  a g e n c y ,  i t  i s  r e f e r r e d  t o  t h a t  a g e n c y  
f o r  a c t i o n .  T h e  f i r s t  s t e p  i n  r e s o l v i n g  a  t y p i c a l  c o m p l a i n t  i s  
t o  m a i l  a  c o p y  o f  t h e  c o n s u m e r ' s  c o m p l a i n t  t o  t h e  b u s i n e s s  
c o m p l a i n e d  a g a i n s t  w i t h  a n  a c c o m p a n y i n g  f o r m  f r o m  t h e  d e p a r t m e n t  
r e q u e s t i n g  t h a t  t h e  b u s i n e s s  s t a t e  i t s  p o s i t i o n ,  a n d  s u g g e s t  a  
r e s o l u t i o n  i f  i t  i s  t h e  o p i n i o n  o f  t h e  b u s i n e s s  t h a t  a n  a c t i o n  i s  
a p p r o p r i a t e .  W h e n  a  r e p l y  i s  r e c e i v e d  f r o m  t h e  b u s i n e s s ,  t h e  
c o m p l a i n t  a n a l y s t  a s s i g n e d  t o  t h e  c o m p l a i n t  s t u d i e s  t h e  p o s i t i o n  
o f  b o t h  t h e  c o n s u m e r  a n d  t h e  b u s i n e s s  a n d  r e c o m m e n d s  f u r t h e r  
a c t i o n  o r  a n  a p p r o p r i a t e  c l o s i n g .  T h e  a c t i v i t i e s  o f  t h e  
C o n s u m e r  S e r v i c e s  D i v i s i o n  b r e a k s  d o w n  i n t o  t w o  s e p a r a t e  
c a t e g o r i e s  w h i c h  a r e  s u m m a r i z e d  o n  t h e  f o l l o w i n g  T a b l e s  I  a n d  
I I .  
T a b l e  I  ( a n d  a c c o m p a n y i n g  e x p l a n a t i o n )  s u m m a r i z e s  t h e  
d a y - t o - d a y  w o r k  a c t i v i t i e s  i n  t e r m s  o f  n u m b e r  o f  t e l e p h o n e  c a l l s  
r e c e i v e d ,  r e s p o n d e d  t o  a n d  r e f e r r e d ,  c o m p l a i n t s  r e c e i v e d ,  a n d  
o t h e r  i n f o r m a t i o n  a n d  s t a t i s t i c s  o f  t h e  w o r k  a c t i v i t i e s  
a s s o c i a t e d  w i t h  t h a t  d i v i s i o n .  
T a b l e  I I  ( a n d  a c c o m p a n y i n g  e x p l a n a t i o n )  s u m m a r i z e s  t h e  
m a n n e r  i n  w h i c h  c o m p l a i n t  c a s e s  w e r e  c o m p l e t e d  a n d  c l o s e d  d u r i n g  
F Y  1 9 9 4 .  
T h e  D i v i s i o n  D i r e c t o r  g a v e  s p e e c h e s ,  i n t e r v i e w s ,  a n d  
p r e s e n t a t i o n s  t o  c i v i c  g r o u p s ,  n e w s p a p e r s ,  T V  r e p o r t e r s  a n d  o t h e r  
m e d i a  r e g a r d i n g  c o n s u m e r  c o m p l a i n t s .  C o n s u m e r  S e r v i c e s  c o n t i n u e d  
i t s  c o o r d i n a t i o n  w i t h  t h e  P u b l i c  I n f o r m a t i o n  a n d  E d u c a t i o n  
S e c t i o n  i n  a l e r t i n g  t h e m  t o  u n i q u e  c o n s u m e r  p r o b l e m s ,  s c a m s  a n d  
c o n c e r n s  w h i c h  m i g h t  w a r r a n t  c o n s u m e r  e d u c a t i o n  a n d  m e d i a  
a t t e n t i o n  e f f o r t s .  C o n s u m e r  S e r v i c e s  s t a f f  a l s o  c o n t i n u e d  t o  
i d e n t i f y  v i o l a t i o n s  a n d  t o  r e f e r  t h e m  t o  t h e  L e g a l  D e p a r t m e n t  f o r  
a c t i o n .  
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TABLE I 
FY1994 FY1993 FY1992 
l. Telephone calls 
8 inquiries received 53,827 58,535 50,279 
2. Percent of Increase 
over Previous Year . 07 Y. . l6Y. .OY. 
3. Written Complaints 
Received* {I, 221 4,167 4,891 
4. Telephone Inquiries 
Referred to other 
State/Federal Agencies 8,083 7,245 4, 626 
* The Department attempts to handle and resolve as many cases as 
possible during telephone conversations with the consumers and 
businesses involved in an effort to provide immediate 
assistance and to reduce administrative expenses such as 
postage and supplies. 
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T A B L E  I  
E x p l a n a t o r y  N o t e s  
1 .  T h i s  i t e m  r e f e r s  t o  t h e  t o t a l  n u m b e r  o f  t e l e p h o n e  c a l l s  
r e c e i v e d  a n d  h a n d l e d  b y  t h e  C o n s u m e r  S e r v i c e s  D i v i s i o n .  T h i s  
i n c l u d e s  g e n e r a l  i n q u i r y ,  a d v i c e  a n d  i n f o r m a t i o n  c a l l s ;  
i n q u i r i e s  a b o u t  w h e t h e r  o r  n o t  a  c o m p l a i n t  h a s  b e e n  f i l e d  a g a i n s t  
a  c o m p a n y ;  e t c .  
2 .  T h i s  i t e m  r e f e r s  t o  t h e  p e r c e n t  o f  i n c r e a s e  i n  t o t a l  
t e l e p h o n e  c a l l s  r e c e i v e d  o v e r  t h e  p r e v i o u s  y e a r .  
3 .  N o  e x p l a n a t i o n  n e c e s s a r y .  
4 .  N o  e x p l a n a t i o n  n e c e s s a r y .  
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CLOSING STATUS 
Satisfied 
Unsatisfied 
Insufficient Merit 
TABLE II 
Written Complaints Closed 
July 1, 1993 - June 30, 1994 
Abandoned by Consumer 
Undetermined or Disputed Facts 
Subtotal 
Referred 
Information Only 
TOTAL 
TABLE II 
Explanatory Not~~ 
NUMBER PERCENT 
2315 79.0 
308 10.0 
28 1.0 
112 4.0 
187 6.0 
2950 
845 
350 
4145 100% 
$440,223.00 was recovered for consumers in refunds, or 
adjustments during FY 1994 . 4145 complaints were closed in the 
year ending June 30, 1994. Of this total, 2315 of the 2950 
complaints actually handled by the division were closed as 
satisfied. Not all of the consumers whose complaints were closed 
as satisfied received refunds. Some of these consumers received 
an explanation from the business which the S. C. Department of 
Consumer Affairs accepted as satisfactory. 
845 complaints were referred to other state or federal 
agencies having primary jurisdiction in the matter about which 
the consumer complained. 350 of the complaints were closed as 
information only, and required no action by the Department. 
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T a b l e  I I I  
C o m p l a i n t  C a t e g o r i e s  C o n t a i n i n g  G r e a t e s t  
N u m b e r  o f  C o m p l a i n t s  
R a n k  i n  F Y  1 9 9 4  
R a n k  i n  
N u m b e r  
F Y  1 9 9 2  
F Y  1 9 9 4  
1 .  V e h i c l e s  1  1 0 4 9  
2 .  F i n a n c i a l  I n s t i t u t i o n s  
2  
4 6 2  
3 .  
C o n t r a c t o r s / B u i l d e r s  
3  2 9 4  
4 .  C r e d i t  5  2 7 6  
5 .  
R e g u l a t e d  B u s i n e s s e s  
-
1 7 4  
6 .  
A p p l i a n c e s  
6  1 5 7  
7 .  P r i z e s  &  S c a m s  
4  
1 5 4  
8 .  U t i l i  t i e s  9  1 5 3  
9 .  S t o r e s  7  1 4 9  
1 0 .  M a i l  O r d e r  8  1 3 1  
3 7  
P e r c e n t  
o f  T o t a l  
C o m p l a i n t s  
2 4 . 8  
1 0 . 9  
0 6 . 9  
0 6 . 5  
0 4 . 1  
0 3 . 7  
0 3 . 6  
0 3 . 6  
0 3 . 5  
0 3 . 1  
Table IV 
Written Complaints Received by County 
July 1, 1992 - June 30, 1993 
Counties Population Complaints Complaints 
Received per 1000 
Persons 
Abbeville 23,862 16 .67 
Aiken 120,940 92 .76 
Allendale 11,722 9 .77 
Anderson 145,196 156 .107 
Bamberg 16,902 6 .35 
Barnwell 20,293 17 .84 
Beaufort 86,425 67 .78 
Berkeley 128,776 66 .51 
Calhoun 12,753 10 . 78 
Charleston 295,039 262 .89 
Cherokee 44,506 18 .40 
Chester 32,1.70 20 .62 
Chesterfield 38,577 24 .62 
Clarendon 28,450 21 . 74 
Colleton 34,377 25 . 73 
Darlington 61,851 44 . 71 
Dillon 29, ll4 18 .62 
Dorchester 83,060 71 .85 
Edgefield 18,375 4 .22 
Fairfield 22,295 43 1. 93 
Florence ll4,344 130 1.14 
Georgetown 46,302 42 .91 
Greenville 320,167 215 .67 
Greenwood 59,567 49 .82 
Hampton 18,191 8 .44 
Horry 144,053 96 .67 
Jasper 15,487 27 1. 74 
Kershaw 43,599 124 2.84 
Lancaster 54,516 2 .04 
Laurens 58,092 38 .65 
Lee 18,437 ll .59 
Lexington 167,6ll 427 2.54 
McCormick 8,868 1 .11 
Marion 33,899 65 1. 92 
Marlboro 29,361 12 .41 
Newberry 33,172 43 1.29 
Oconee 57,494 35 .61 
Orangeburg 84,803 166 1. 95 
Pickens 93,894 22 .23 
Richland 285,720 1002 3.51 
Saluda 16,357 3 .18 
Spartanburg 226,800 150 .66 
Sumter 102,637 76 . 74 
Union 36,815 21 .57 
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W i l l i a m s b u r g  
3 6 , 8 1 5  
2 5  
. 6 8  
Y o r k  
1 3 1 , 4 9 7  
6 5  
. 4 9  
- - - - - - - - - -
- - - - - -
- - - - - - -
T O T A L ,  S C  
3 , 4 8 6 , 7 0 3  
3 8 4 0  
T O T A L - N . C .  G A . ,  
O T H E R  3 8 1  
T O T A L  W R I T T E N  C O M P L A I N T S  
4 2 2 1  
3 9  
DIVISION OF CONSUMER ADVOCACY 
I. Function 
The Division provides legal representation of the consumer 
interest before state and federal regulatory agencies undertaking 
to fix rates or prices for consumer products or services, enact 
regulations or establish policies. The Division also monitors 
regulations, rate structures and policies of consumer-related 
agencies and reports proposed changes and the effect of such 
changes on the lives of the citizens of the State to the public 
through the media. The Division is responsible for ascertaining 
the financial soundness of continuing care retirement communities 
so the Department may issue licenses for their operation. 
II. Administrative Hearings 
A. Public Service Commission CPSC) 
The Division of Consumer Advocacy participated 1n 121 
proceedings before the Public Service Commission CPSC), 37 of 
which were carried over from the previous year, involving 
approximately $94 million. Those hearings involved requests for 
rate increases and new charges by electric utilities, gas 
companies, telephone companies, transportation companies and 
water and sewer companies. The PSC approved increases totaling 
approximately $61.2 million in additional revenues or 65Y. on 
average of the amounts requested. In some cases, the Division of 
Consumer Advocacy presented expert testimony on cost of capital, 
accounting, and rate design issues under consideration. 
In addition, the Division of Consumer Advocacy assisted 
customers of both regulated and non-regulated utilities with 
inquiries about their bills and possible service problems. 
B. S.C. Department of Insurance 
The Division of Consumer Advocacy participated in hearings 
involving 35 insurance filings at the S.C. Department of 
Insurance. Those filings involved 11 automobile insurance cases, 
20 homeowners cases, and four various other cases. In the 
completed cases, the Chief Insurance Commissioner approved 
increases in premiums totaling approximately $35.9 million or 57% 
of the $63 million requested . 
The Consumer Advocate participated in five insurance 
hearings in which decreases totaling $106.2 million were approved 
by the Insurance Commissioner. 
The Division of Consumer Advocacy also assisted consumers 
with insurance related inquiries. 
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C .  C o n t i n u i n g  C a r e  R e t i r e m e n t  C o m m u n i t i e s  
T h e  D e p a r t m e n t  i s  r e s p o n s i b l e  f o r  l i c e n s i n g  c o n t i n u i n g  c a r e  
r e t i r e m e n t  c o m m u n i t i e s  p u r s u a n t  t o  t h e  C o n t i n u i n g  C a r e  R e t i r e m e n t  
C o m m u n i t y  A c t .  
B e t w e e n  J u l y  I ,  1 9 9 3  a n d  J u n e  3 0 ,  1 9 9 4 ,  S C D C A  i s s u e d  o n e  
p r e l i m i n a r y  C C R C  l i c e n s e ,  s i x  i n t e r i m  C C R C  l i c e n s e s  a n d  1 2  
i n i t i a l  C C R C  l i c e n s e s .  T h r e e  o f  t h e  s i x  i n t e r i m  l i c e n s e s  w e r e  
e x t e n s i o n s  f o r  t h e  r e m a i n d e r  o f  t h e  l i c e n s i n g  c y c l e  o f  p r e v i o u s l y  
i s s u e d  l i c e n s e s .  
D .  F e d e r a l  A g e n c i e s  
1 .  F e d e r a l  E n e r g y  R e g u l a t o r y  C o m m i s s i o n  C F E R C )  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  i s  p a r t i c i p a t i n g  i n  t h e  
r e s t r u c t u r i n g  p r o c e e d i n g s  o f  T r a n s c o n t i n e n t a l  G a s  P i p e  l i n e  
C o m p a n y ,  R S - 9 2 - 8 6 - 0 0 0 ;  a n d  S o u t h e r n  N a t u r a l  G a s  C o m p a n y ,  
R S - 9 2 - 1 0 - 0 0 0 ;  w h i c h  a r e  a  r e s u l t  o f  F E R C ' s  O r d e r  N o .  6 3 6  a n d  
6 3 6 - A .  T h e s e  o r d e r s  h a v e  c a l l e d  f o r  a  r e s t r u c t u r i n g  o f  t h e  
n a t u r a l  g a s  i n d u s t r y  i n  h o p e s  o f  m a k i n g  t h e  i n d u s t r y  m o r e  
c o m p e t i t i v e .  H o w e v e r ,  t h e  r e s t r u c t u r i n g  c o u l d  e n d  u p  c o s t i n g  
c o n s u m e r s  h e a v i l y  a s  c o m p a n i e s  s e e k  t o  r e c o v e r  t h e  c o s t s  r e l a t e d  
t o  r e s t r u c t u r i n g .  T h e  D i v i s i o n  w i  1 1  a l s o  m o n i t o r  a p p e a l s  o f  
O r d e r s  6 3 6  a n d  6 3 6 - A  i n  t h e  f e d e r a l  c o u r t s .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  i s  i n v o l v e d  i n  a  
p r o c e e d i n g  w h e r e b y  D u k e  P o w e r  C o m p a n y  i s  s e e k i n g  a p p r o v a l  f r o m  
t h e  F e d e r a l  E n e r g y  R e g u l a t o r y  C o m m i s s i o n  t o  s e l l  4 0 0  m w  o f  f i r m  
c a p a c i t y  t o  C a r o l i n a  P o w e r  l i g h t  C o m p a n y .  
2 .  F e d e r a l  C o m m u n i c a t i o n s  C o m m i s s i o n  C F C C )  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  m o n i t o r e d  a  v a r i e t y  o f  
d e c i s i o n s ,  p o l i c i e s ,  a n d  p r o p o s a l s  b e f o r e  t h e  F e d e r a l  
C o m m u n i c a t i o n s  C o m m i s s i o n  a f f e c t i n g  S o u t h  C a r o l i n a  
t e l e c o m m u n i c a t i o n s  s u b s c r i b e r s .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  i s  s t i l l  p a r t i c i p a t i n g  i n  
a  p e n d i n g  F C C  N o t i c e  o f  P r o p o s e d  R u l e m a k i n g  c o n c e r n i n g  p r i c e  c a p  
r e g u l a t i o n s  a n d  p o l i c i e s  f o r  d o m i n a n t ,  a s  w e l l  a s  l o c a l  e x c h a n g e ,  
c a r r i e r s .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  f i l e d  R e p l y  C o m m e n t s  i n  
M a r c h  1 9 9 2  o n  b e h a l f  o f  t h e  N a t i o n a l  A s s o c i a t i o n  o f  S t a t e  U t i l i t y  
C o n s u m e r  A d v o c a t e s  (  N A S U C A )  i n  C C  D o c k e t  N o .  9 1 - 2 8 1  c o n c e r n i n g  
t h e  e s t a b l i s h m e n t  o f  r u l e s  a n d  p o l i c i e s  r e g a r d i n g  i n t e r s t a t e  
C a l l e r  I D  s e r v i c e s .  T h e r e  i s  c u r r e n t l y  n o  u n i f o r m  n a t i o n - w i d e  
s t a n d a r d  f o r  b l o c k i n g  o f  a  p a r t y ' s  c a l l i n g  n u m b e r .  T h e  p o s i t i o n  
t a k e n  b y  t h e  C A  a n d  N A S U C A  i s  t h a t  t e l e p h o n e  c a r r i e r s  p r o v i d i n g  
i n t e r s t a t e  C a l l e r  I D  s h o u l d  r e s p e c t  a n y  f o r m  o f  b l o c k i n g  a l l o w e d  
b y  t h e  s t a t e  i n  w h i c h  t h e  c a l l  o r i g i n a t e s ;  t h a t  t h e  F C C  s h o u l d  
n o t  e s t a b l i s h  a  n a t i o n - w i d e  p o l i c y  t h a t  w o u l d  l e s s e n  a n y  
p r o t e c t i o n s  c u r r e n t l y  e s t a b l i s h e d  b y  i n d i v i d u a l  s t a t e s ;  a n d  t h a t  
o t h e r  f o r m s  o f  c a l l i n g  n u m b e r  i d e n t i f i c a t i o n  w h i c h  c a n n o t  b e  
b l o c k e d ,  s u c h  a s  A u t o m a t i c  N u m b e r  I d e n t i f i c a t i o n  C A N I ) ,  b e  
4 1  
discontinued in favor of methods which 
choose to block their calling number . 
released decision finding that per - call 
do a II ow consumers 
I n Ma r c h I 9 9 4 , 
blocking would be 
to 
FCC 
the 
interstate standard, which would not permit any per-line blocking 
Many petitions for reconsideration have been 
that this 1s not technically feasible without 
on such calls . 
filed stating 
preempting in-state per - line blocking. A decision is pending. 
The Division of Consumer Advocacy filed comments in DA 
92 - 590 1n which the FCC 1s considering whether to preempt the 
regulations adopted by the South Carolina Public Service 
Commission governing blocking of access to pay-per-call services 
using the 900 and 976 prefixes. The PSC had required that a 
ballot be sent to all local telephone customers in South Carolina 
to make a choice whether or not they wanted their telephone's 
access to these services blocked. The PSC determined that if the 
ballot was not returned, that customer would have his access 
blocked. Several pay-per-call organizations have asked the FCC 
to force the PSC to determine that ballots not returned would not 
have their access automatically blocked. Due to the overwhelming 
flood of complaints received by the Department concerning 900 
charges, the Divison has fully supported the PSC's decision. In 
January 1993, the FCC issued Order preempting the South Carolina 
PSC's decision. PSC filed for reconsideration. FCC has yet to 
rule. 
III. Civil Proceedings 
A. Utility litigation 
The Division of Consumer Advocacy has been involved in 16 
appeals to the Circuit Court of final orders of the Public 
Service Commission. Two cases were argued by the Division of 
Consumer Advocacy before the Circuit Court. One case was argued 
before the S.C. Supreme Court. 
The Division of Consumer Advocacy has continued to 
monitor Federal court cases in conjunction with the National 
Association of State Utility Consumer Advocates <NASUCA). 
IV. Organizational Involvement 
The Consumer Advocate serves on the South Carolina 
Reinsurance Facility Board of Governors and provided 
recommendations on various automobile 1nsurance issues. The 
Consumer Advocate chaired a subcommittee charged with developing 
specifications for the bidding of the servicing carrier function 
of the Reinsurance Facility. The Consumer Advocate also serves 
on the Health Care Planning Committee, the Energy Advisory 
Committee and the Solid Waste Advisory Council. 
Staff attorneys for the Division of Consumer Advocacy 
served on the NASUCA Gas, Water, Electric and Telecommunications 
Committees. 
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A  s t a f f  a t t o r n e y  s e r v e s  o n  t h e  A d v i s o r y  C o m m i t t e e  f o r  t h e  
S . C .  T e l e p h o n e  R e l a y  s e r v i c e ,  w h i c h  p r o v i d e s  a  b r i d g e  b e t w e e n  t h e  
d e a f - h a r d  o f  h e a r i n g  c o m m u n i t y  a n d  t h e  r e s t  o f  t h e  s t a t e ' s  
c i t i z e n s .  
A  s t a f f  a t t o r n e y  s e r v e s  o n  t h e  S a f e  D r i n k i n g  W a t e r  A c t  
a d v i s o r y  c o m m i t t e e ,  w h i c h  o v e r s e e s  D H E C ' s  a d m i n i s t r a t i o n  o f  
t e s t i n g  f e e s  c o l l e c t e d  f r o m  c u s t o m e r s  o f  b o t h  p u b l i c  a n d  p r i v a t e  
w a t e r  u t i l i t i e s .  
A  m e m b e r  o f  t h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  s e r v e s  o n  t h e  
A d v a n c e  D i r e c t i v e s  C o a l i t i o n  a n d  t h e  L e g i s l a t i v e  S u b c o m m i t t e e  o f  
t h e  C a n c e r  R e g i s t r y  S t e e r i n g  C o m m i t t e e .  
V .  L e g i s l a t i v e  I n v o l v e m e n t  
A .  F e d e r a l  L e g i s l a t i o n  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  m o n i t o r e d  
l e g i s l a t i o n  r e l a t e d  t o  F E R C  a n d  F C C  r e g u l a t o r y  m a t t e r s .  
B .  S t a t e  L e g i s l a t i o n  
F e d e r a l  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  m o n i t o r e d  a n d  e v a l u a t e d  
l e g i s l a t i o n  a f f e c t i n g  t h e  i n t e r e s t s  o f  c o n s u m e r s .  T h e  C o n s u m e r  
A d v o c a t e  a n d  s t a f f  a t t o r n e y s  f o r  t h e  D i v i s i o n  t e s t i f i e d  b e f o r e  
l e g i s l a t i v e  c o m m i t t e e s  a n d  s u b - c o m m i t t e e s  r e g a r d i n g  u t i l i t y ,  
i n s u r a n c e  a n d  c o n t i n u i n g  c a r e  r e t i r e m e n t  c o m m u n i t y  i s s u e s .  
4 3  
INFORMATION PROCEDURE 
Requests for information may be made to any appropriate 
division of the S.C. Department of Consumer Affairs. The 
appropriate division for inquiries relating to complaints or 
statistics is the division of Consumer Services. The appropriate 
division for inquiries relating to office management, personnel, 
budget, notifications, and fees 1s the division of 
Administration. 
All requests for information which require a response in the 
nature of a legal opinion or interpretation or a statement of 
official policy or position of the agency must be submitted in 
writing. 
Submissions or suggestions designed to improve the operation 
of the S.C. Department of Consumer Affairs should be submitted in 
writing to the Administrator of the S.C. Department of Consumer 
Affairs, without regard to the division or activity to which they 
may pertain. 
Requests for copies of publications, which may from time to 
time be issued by the S.C. Department of Consumer Affairs, should 
be addressed to the division of Administration. These requests 
may be in writing, by telephone or by personal visit. 
Requests or submissions of any nature may be made in writing 
to the office of the Administrator of the S.C. Department of 
Consumer Affairs. 
The agency's offices are located at 2801 Devine Street, 
Columbia, S . C . The mailing address is the S.C. Department of 
Consumer Affairs, P.O. Box 5757, Columbia, S.C. 29250. The 
number is 1-800-922-1594 (toll free in South Carolina). 
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A u g u s t  1 3 ,  1 9 7 4  
A u g u s t  1 9 ,  1 9 7 4  
A u g u s t  2 9 ,  1 9 7 4  
S e p t e m b e r  3 0 ,  1 9 7 4  
N o v e m b e r  l ,  1 9 7 4  
S e p t e m b e r  2 9 ,  1 9 7 6  
J u l y  2 5 ,  1 9 7 8  
S p r i n g ,  1 9 8 0  
H I S T O R I C A L  D A T A  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  w a s  
e s t a b l i s h e d  b y  A c t  1 2 4 1  o f  1 9 7 4 ,  a s  a m e n d e d .  
F i r s t  c o m m i s s i o n e r s  a p p o i n t e d  t o  t h e  S . C .  
C o m m i s s i o n  o n  C o n s u m e r  A f f a i r s .  
F i r s t  m e m b e r s  a p p o i n t e d  t o  t h e  C o u n c i l  o f  
A d v i s o r s  o n  C o n s u m e r  C r e d i t .  
I r v i n  D .  P a r k e r  o f  C o l u m b i a  a p p o i n t e d  a s  
t h e  f i r s t  a d m i n i s t r a t o r  o f  t h e  S . C .  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  
S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  b e c a m e  
o p e r a t i o n a l .  
A c t  6 8 6  o f  1 9 7 6 ,  w h i c h  a d d e d  t o  t h e  S . C .  
C o n s u m e r  P r o t e c t i o n  C o d e  t h o s e  p o r t i o n s  o f  
t h e  U n i f o r m  C o n s u m e r  C r e d i t  C o d e  w h i c h  
p e r t a i n e d  t o  l o a n s  a n d  l i c e n s e d  l e n d e r s ,  
b e c a m e  p f f e c t i v e .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  w a s  
c r e a t e d  b y  A c t  6 4 4 ,  a s  a  n e w  d i v i s i o n  w i t h i n  
t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s ,  
w i t h  t h e  d e s i g n a t i o n  o f  t h e  A d m i n i s t r a t o r  o f  
C o n s u m e r  A f f a i r s  a s  t h e  C o n s u m e r  A d v o c a t e .  
S t e v e n  W .  H a m m  n a m e d  f i r s t  h e a d  o f  D i  v i  s o n .  
T h e  A c t  a l s o  a l t e r e d  t h e  c o m p o s i t i o n  o f  t h e  
C o m m i s s i o n  o n  C o n s u m e r  A f f a i r s ,  i n c r e a s i n g  
i t s  m e m b e r s h i p  t o  l l .  
A c t s  3 2 6 ,  3 3 7 ,  4 1 1 ,  4 3 3  a n d  4 7 5  w e r e  p a s s e d  
w h i c h  p r o v i d e d  s u b s t a n t i a l  c h a n g e s  t o  t h e  
S . C .  C o n s u m e r  P  r o t e c  t i  o n  C o d e .  T h e s e  
c h a n g e s  i n c l u d e d  c l a r i f i c a t i o n  o f  t h e  l a w  
r e g a r d i n g  u s u r y ;  r e t e n t i o n  o f  m i n i m u m  c h a r g e  
f o r  c o n s u m e r  c r e d i t  s a l e s / l o a n s  r e p a y m e n t ;  
b r o u g h t  S t a t e  C h a r t e r e d  C r e d i t  U n i o n s  u n d e r  
t h e  S . C .  C o n s u m e r  P r o t e c t i o n  C o d e ;  a l l o w s  9 0  
d a y s  f o r  t h e  S . C .  I n s u r a n c e  C o m m i s s i o n e r  t o  
a p p r o v e  o r  d i s a p p r o v e  f o r m s  a n d  r a t e  
s c h e d u l e s ;  p r o v i d e s  e s c a l a t o r  p r o v i s i o n  f o r  
d e s i g n a t e d  d o l l a r  a m o u n t s  i n  S . C .  C o n s u m e r  
P r o t e c t i o n  C o d e ;  i n c r e a s e d  a l l o w a b l e  r a t e s  
f o r  r e v o l v i n g  c h a r g e  a c c o u n t s  a n d  f o r  
n o n s u p e r v i s e d  l e n d e r s ;  c o n f o r m e d  3  m o n t h  
S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  n o t i c e  
p r o v i s i o n  t o  F e d e r a l  R e s e r v e  B o a r d  
r e g u l a t i o n ;  a d d r e s s e s  m a i l  o r d e r  l o a n  
4 5  
June 12, 1981 
July 1, 1981 
August 4, 1981 
September 22, 1981 
,lul y 1, 1982 
December, 1983 
territorial 
situation. 
application sales/loan 
Act No. 107, the S.C . Private Personnel 
Agency Act was passed. This legislation 
licenses, regulates and monitors the 
activities of employment agencies or 
individuals engaged in obtaining employment 
for others and designates the S.C. 
Department of Consumer Affairs, among 
others, as an agency responsible for 
investigating complaints from consumers 
about the activities of employment agency 
type businesses as well as using their 
enforcement jurisdiction and authority when 
appropriate. 
Irvin D. Parker of Columbia resigned as 
administrator/consumer advocate of the S.C. 
Department of Consumer Affairs. 
Roy C. Harms appointed Acting Administrator 
of the S.C. Department of Consumer Affairs. 
Steven W. Hamm appointed Acting Consumer 
Advocate of the S.C. Department of Consumer 
Affairs. 
Steven W. Hamm of Columbia appointed as 
Administrator/Consumer Advocate of the S . C. 
Department of Consumer Affairs. 
Act 385, the Consumer Protection Code 
Revision Act of 1982 became effective. The 
act deregulates interest rates and provides 
for a business established maximum rate 
structure. All first mortgage loans were 
removed from the S.C. ConsumAr Protection 
Code and some additional charges were 
provided for. Consumer protections were 
increased by strengthening the provisions on 
unconscionability, requiring other state 
agencies to investigate complaints, 
providing the S.C. Department of Consumer 
Affairs with authority to investigate unfair 
trade practices and to file suit on behalf 
of consumers when the actual damages were 
$300 or less. 
Governor Richard W. Riley designated the 
S.C. Department of Consumer Affairs as an 
additional official liaison with the U.S. 
Consumer Product Safety Commission which has 
duly commissioned its officials, under the 
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S e p t e m b e r  2 0 ,  1 9 8 4  
J u n e  6 ,  
1 9 8 5  
J u n e  2 0 ,  1 9 8 5  
a u t h o r i t y  o f  t h e  U . S .  C o n s u m e r  P r o d u c t  
S a f e t y  A c t ,  t o  c o n d u c t  i n s p e c t i o n s  a n d  
i n v e s t i g a t i o n s  u n d e r  t h e  C o n s u m e r  P r o d u c t  
S a f e t y  A c t ,  t h e  F e d e r a l  H a z a r d o u s  S u b s t a n c e s  
A c t ,  t h e  P o i s o n  P r e v e n t i o n  P a c k a g i n g  A c t ,  
t h e  F l a m m a b l e  F a b r i c s  A c t ,  a n d  t h e  
R e f r i g e r a t o r  S a f e t y  A c t .  
T h e  M o t o r  C l u b  S e r v i c e s  A c t  b e c a m e  e f f e c t i v e .  
T h e  a c t  r e q u i r e s  t h a t  a n y  o r g a n i z a t i o n  w h i c h  
s e l l s ,  f u r n i s h e s  o r  m a k e s  a v a i l a b l e  t o  i t s  
m e m b e r s  a n y  m o t o r  c l u b  s e r v i c e s  m u s t  o b t a i n  
f r o m  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  
a  C e r t i f i c a t e  o f  A u t h o r i t y  t o  o p e r a t e .  
A p p l i c a t i o n  f o r  a n  o p e r a t i n g  C e r t i f i c a t e  o f  
A u t h o r i t y  r e q u i r e s  a  b o n d  o r  d e p o s i t  o f  b o n d  
i n  c a s h  o r  s e c u r i t i e s  o f  $ 5 0 , 0 0 0 ,  a  
c e r t i f i e d  c o p y  o f  i t s  c h a r t e r  f r o m  t h e  
S e c r e t a r y  o f  S t a t e ,  a r t i c l e s  o f  
i n c o r p o r a t i o n ,  b y - l a w s ,  f i n a n c i a l  s t a t e m e n t  
a n d  a n  e x p l a n a t i o n  o f  i t s  p l a n  f o r  d o i n g  
b u s i n e s s  p l u s  o t h e r  d o c u m e n t a t i o n .  T h e  l a w  
a p p l i e s  t o  t o w i n g  s e r v i c e s ,  b a i l  a n d  a r r e s t  
b o n d  s e r v i c e ,  e m e r g e n c y  r o a d  s e r v i c e s ,  c l a i m  
a d j u s t m e n t  s e r v i c e s ,  l e g a l  s e r v i c e s ,  m a p  
s e r v i c e s ,  e m e r g e n c y  t r a v e l  e x p e n s e  s e r v i c e s ,  
m e r c h a n d i s e  a n d  d i s c o u n t  s e r v i c e s ,  t r a v e l  
t o u r i n g  a n d  t r a v e l  i n f o r m a t i o n  s e r v i c e s ,  
f i n a n c i a l  s e r v i c e s ,  c h e c k  c a s h i n g  s e r v i c e s ,  
p e r s o n a l  p r o p e r t y  r e g i s t r a t i o n  
c r e d i t  c a r d  s e r v i c e s ,  i n s u r a n c e  
a n d  b u y i n g  a n d  s e l l i n g  s e r v i c e s  
m e m b e r s .  
s e r v i c e s ,  
s e r v i c e s ,  
t o  c l u b  
A c t  N o .  
1 2 7  o f  1 9 8 5  b e c a m e  e f f e c t i v e .  T h e  
a c t  p r o v i d e s  t h a t  
a  c r e d i t o r  
m a y  
c o n t r a c t  
f o r  
p r o p e r t y  
i n s u r a n c e  o n  
p r o p e r t y  
a l l  o r  
p a r t  
o f  w h i c h  
i s  
r e l a t e d  t o  
t h e  c r e d i t  
t r a n s a c t i o n .  
A c t  N o .  1 5 3  o f  1 9 8 5  w a s  s i g n e d  i n t o  l a w  b y  
G o v e r n o r  R i c h a r d  W .  R i l e y .  T h e  a c t  a m e n d e d  
t h e  C o n s u m e r  P r o t e c t i o n  C o d e  s o  a s  t o  m a k e  
i t  c l e a r  t h a t  i t  w a s  u n c o n s c i o n a b l e  t o  
c h a r g e  e x c e s s  p r e p a i d  f i n a n c e  c h a r g e s  n o  
m a t t e r  h o w  t h o s e  c h a r g e s  w e r e  d e s i g n a t e d  i f  
t h e y  s u b s t a n t i a l l y  e x c e e d e d  t h e  u s u a l  a n d  
c u s t o m a r y  c h a r g e s  f o r  a  p a r t i c u l a r  t y p e  o f  
l o a n .  T h e  i n t e n t  o f  t h e  a c t  w a s  t o  p r e v e n t  
m i s r e p r e s e n t a t i o n  o f  r a t e s  a n d  t h e  c h a r g i n g  
o f  u n c o n s c i o n a b l e  r a t e s  n o  m a t t e r  h o w  t h e y  
w e r e  d i s c l o s e d  o r  i d e n t i f i e d .  
4 7  
June 24, 1985 
January 1, 1986 
May 6, 1986 
May 12, 1986 
June 3, 1988 
July 1, 1988 
Governor Richard W. Riley signed the 
Physical Fitness Services Act into law. The 
act provides that everyone providing 
physical fitness services, for profit, in 
South Carolina must pay a yearly fee and 
obtain a Certificate of Authority from the 
S.C. Dept. of Consumer Affairs. 
Organizations utilizing membership contracts 
must post a bond or demonstrate financial 
responsibility that will satisfy claims 
against the business. All operators must 
submit a certified copy of their charter 
from the Secretary of State, copies of 
membership agreements and contracts and a 
list of all outlets. Organizations that 
have been in business for five years Cat the 
time the legislation was enacted) are exempt 
from the bonding requirement. 
Act No. 121 of 1985 became effective. The 
act added Part 7 to Chapter 2 of the South 
Carolina Consumer Protection Code. The part 
regulates consumer rental-purchase 
agreements and requires rental-purchase 
businesses to file a notification form with 
the S. C. Dept. of Consumer Affairs. 
Act No. 401 of 1986, which authorized a two 
dollar minimum charge for property 
insurance, became effective. 
Governor Richard W. Riley signed into law 
an act providing that no action for damages 
arising out of the defective or unsafe 
condition of an improvement to real property 
may be brought more than 13 years after 
substantial completion of the improvement. 
The act requires the S. C. Dept. of Consumer 
Affairs to publish notice of owners' or 
possessors' right to enter into any 
contractual agreement which extends any 
guarantee of an improvement being free from 
defect beyond the 13 years as provj ded 1n 
the act. 
Act No. 16-17-445 of 1988 became effective. 
The act placed restrictions on unsolicited 
and automatically dialed consumer telephone 
calls and designated the Department as the 
enforcement agency. 
Act No. 166 of 1987 became effective whereby 
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J u l y  1 ,  1 9 8 8  
O c t o b e r  1 ,  1 9 8 8  
M a y  3 0 ,  1 9 8 9  
J u n e  5 ,  1 . 9 8 9  
J u n e  5 ,  1 9 8 9  
t h e  C o n s u m e r  A d v o c a t e  i s  t o  
i n s u r a n c e  r a t e  a n d  r e c o u p m e n t  
e n s u r e  c o m p l i a n c e  w i t h  t h e  A c t .  
r e v 1 e w  a u t o  
f i l i n g s  t o  
A c t  N o .  4 9 1  o f  1 . 9 8 8  b e c a m e  e f f e c t i v e .  T h e  
a c t  d e f i n e s ,  c l a r i f i e s  a n d  l i m i t s  t h e  
c h a r g e s  a n d  f e e s  t h a t  m a y  b e  i m p o s e d  i n  
c o n n e c t i o n  w i t h  a  p a w n  t r a n s a c t i o n  a n d  
d e s i g n a t e d  t h e  D e p a r t m e n t  a s  t h e  e n f o r c e m e n t  
a g e n c y .  
A c t  5 4 4  o f  1 9 8 8  b e c o m e s  e f f e c t i v e .  T h e  a c t  
c l a r i f i e s  t h e  s t e p s  t h a t  m u s t  b e  t a k e n  b y  a  
l o a n  b r o k e r  b e f o r e  f u n d s  f r o m  a  c u s t o m e r  c a n  
b e  e a r n e d  a n d  r e t a i n e d .  T h e  b i l l  a l s o  
r e q u i r e s  1  o a n  b r o k e r s  t o  r e g i s t e r  w i t h  t h e  
D e p a r t m e n t  a n d  t o  e s c r o w  a n y  f u n d s  p a i d  b y  a  
c o n s u m e r  u n t i l  s u c h  t i m e  t h a t  t h e  b r o k e r  
s e c u r e s  a  l o a n  f o r  t h e  c o n s u m e r .  A n  
a m e n d m e n t  t o  A c t  5 4 4  w a s  m a d e  A p r i l  2 6 ,  1 9 8 9  
w i t h  A c t  5 2 § 2 .  T h e  1 9 8 9  a m e n d m e n t  r e p l a c e d  
a  p e n a l t y  o f  $ 1 , 0 0 0  d o l l a r s ,  w i t h  a  " p e n a l t y  
o f  n o  l e s s  t h a n  
o n e  t h o u s a n d  n o  o r  m o r e  t h a n  
$ 2 , 5 0 0 ,  i n  
t h e  d i s c r e t i o n  o f  t h e  
a d m i n i s t r a t o r , "  
a n d  a d d e d  p r o v i s i o n s  
r e l a t i v e  t o  
d e c r e a s i n g  t h e  b o n d i n g  
r e q u i r e m e n t .  
A c t  1 . 1 . 9  o f  1 9 8 9 .  G o v e r n o r  C a r r o l l  A .  
C a m p b e l l ,  J r .  s i g n e d  i n t o  l a w  a n  a c t  w h i c h  
a m e n d e d  p o r t i o n s  o f  t h e  S o u t h  C a r o l i n a  C o d e  
r e l a t i n g  t o  c r e d i t  s e r v i c e  a n d  l o a n  f i n a n c e  
c h a r g e s .  T h e  a c t  p r o v i d e s  t h a t  w h e n  a  
l e n d e r  h a s  f i l e d  r a t e s  b u t  h a s  n o t  p o s t e d  
t h e m  p r o p e r l y ,  t h a t  l e n d e r  m a y  b e  s u b j e c t  t o  
a  f i n e  o f  u p  t o  $ 5 , 0 0 0 . 0 0  p a y a b l e  t o  t h e  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  
A c t  1 4 2  o f  1 9 8 9 .  A n  a c t  t y p i c a l l y  k n o w n  a s  
t h e  " L e m o n  L a w "  b e c a m e  e f f e c t i v e  O c t o b e r  1 ,  
1 9 8 9 .  I t  i s  d e s i g n e d  t o  e n f o r c e  e x p r e s s  
w a r r a n t i e s  o n  m o t o r  v e h i c l e s .  T h e  a c t  
p r o v i d e s  f o r  t h e  m a n u f a c t u r e r ' s  r e a s o n a b l e  
a t t e m p t s  t o  c u r e ,  t h e n  r e p l a c e m e n t  o f  t h e  
m o t o r  v e h i c l e  o r  a  r e f u n d  o f  t h e  p u r c h a s e  
p r i c e .  T h e  D e p a r t m e n t  w a s  d i r e c t e d  t o  
e n f o r c e  t h e  n e w  a c t .  
A c t  1 4 4  o f  1 9 8 9 .  A n  a c t  b e c a m e  e f f e c t i v e  
w h i c h  
a m e n d e d  t h e  C o d e  t o  d e l e t e  t h e  
r e q u i r e m e n t  t h a t  a  c o n s u m e r  i n c u r  a d d i t i o n a l  
d e b t  a f t e r  n o t i f i c a t i o n  o f  a  c h a n g e  i n  t e r m s  
i n  r e v o l v i n g  c h a r g e  a n d  l o a n  a c c o u n t s .  T h e  
4 9  
July l, 1989 
July l, 1990 
act also required such a notification to 
state that the consumer may pay the existing 
balance under the terms in effect, if the 
customer chooses to cancel the account. In 
addition, sections 37-2-405 and 37-3-402 
were amended to exempt from their 
requirements all credit transactions and all 
consumer loans if the contracts specified a 
formula for determining the rate of finance 
charge upon refinancing a balloon payment. 
Act 164 of 1989 became effective amending 
sections 37-2-202, 37 - 3-202 & 37-10-102. 
Increases maximum allowed for assumption 
fees under the S.C. Consumer Protection Code. 
Act 148 of 1989. The Automobile Insurance 
Reform Act went into effect in an attempt to 
lower the cost of mandatory automobile 
insurance. The act provides, among other 
things, that insurers be required to grant 
safe driver discounts. It also provides for 
a review of rates as well as periodic rate 
adjustments. Also incorporated in this act 
is the requirement that occupants of motor 
vehicles wear properly fastened safety 
belts. The Department of Consumer Affairs 
directed to intervene in Automobile 
Insurance rate filings before the Chief 
Insurance Commissioner. 
Act 97 of 1990. The State Continuing Care 
Retirement Community Act. The act requires 
that the Department of Consumer Affairs 
issue a license to a person filing an 
application in accordance with section 
37-11-30 of the S . C. Code of Laws if the 
Department 1s satisfied that: (a) the 
individuals responsible for the conduct of 
the affairs of the applicant are competent 
and trustworthy and have good reputations; 
(b) The continuing care retirement community 
is financially responsible and can meet its 
obligations to residents; (c) The operator 
has demonstrated a willingness and the 
potential ability to assure that the health 
care or health-related services wi 11 be of 
good quality; (d) The operator has 
complied with all requirements of DHEC 
concerning the furnishing of nursing, 
medical, or other health-related services. 
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J u l y ,  1 9 9 0  
J u n e  1 2 ,  1 9 9 1  
J u l y  l ,  1 9 9 1  
J u l y  l ,  1 9 9 2  
J u n e  1 0 ,  1 9 9 3  
J u n e  1 6 ,  1 9 9 3  
J u n e  1 6 ,  1 9 9 3  
A c t  4 5 6  o f  1 9 9 0 .  T h e  A t h l e t i c  A g e n t s  A c t  
r e q u i r e s  t h a t  e a c h  a t h l e t e  a g e n t  r e g i s t e r  
b i e n n i a l !  y  w i t h  t h e  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s  o n  f o r m s  t o  b e  p r o v i d e d  b y  t h e  
d e p a r t m e n t  a n d ,  a t  t h e  s a m e  t i m e ,  p a y  t o  t h e  
d e p a r t m e n t  a  r e g i s t r a t i o n  f e e  o f  t h r e e  
h u n d r e d  d o l l a r s ,  f o r  w h i c h  t h e  d e p a r t m e n t  
s h a l l  i s s u e  a  c e r t i f i c a t e  o f  a u t h o r i t y  
e n t i t l i n g  t h e  h o l d e r  t o  o p e r a t e  a s  a n  
a t h l e t e  a g e n t  f o r  t w o  y e a r s .  T h e  d e p a r t m e n t  
m a y  r e v o k e  o r  s u s p e n d  t h e  r e g i s t r a t i o n  o f  a n  
a t h l e t e  a g e n t  f o r  c a u s e  o r  f o r  a  v i o l a t i o n  
o f  a n y  p r o v i s i o n  o f  t h i s  c h a p t e r  
A c t  1 3 2  o f  1 9 9 1 .  T h e  D e p a r t m e n t  w a s  m a d e  
t h e  l i c e n s i n g  a u t h o r i t y  f o r  a u t o  b r o k e r s  o r  
i t s  s u b l e s s o r s .  I t  p r e v e n t s  b r o k e r s  f r o m  
e n g a g i n g  i n  t h a t  b u s i n e s s  w i t h o u t  b e i n g  
b o n d e d ,  d i s c l o s i n g  b u y e r s '  a n d  s e l l e r s '  
r i g h t s  a n d  d u t i e s  a n d  o b t a i n i n g  t h e  
l i e n h o l d e r s  w r i t t e n  a u t h o r i z a t i o n  t o  a v e r a g e  
t h e  s a l e  o r  s u b l e a s e .  
T h e  l a w  a d d e d  c e r t a i n  a l l o w a b l e  f e e s  u d e r  
t h e  S . C .  C o n s u m e r  P r o t e c t i o n  C o d e ,  r e d u c e d  
a l l o w a b l e  c r e d i t  l i f e  p r e m i u m s  a n d  a d d e d  
a l l o w a b l e  a d m i n i s t r a t i v e  r e m e d i e s  u n d e r  t h e  
P a w n b r o k e r  A c t ,  t h e  P h y s i c a l  F i t n e s s  S e r v i c e  
A c t  a n d  U n f a i r  T r a d e  P r a c t i c e s  A c t .  C r e d i t  
l i f e  p r e m i u m  r e d u c t i o n s  t o  b e  e f f e c t i v e  
J a n u a r y  l ,  1 9 9 3 .  
A c t  4 5 2  o f  1 9 9 2  r e g u l a t e s  l o a n  b r o k e r s  
( o t h e r  t h a n  m o r t g a g e  l o a n  b r o k e r s  p r e v i o u l y  
r e g u l a t e d )  a n d  p r e v e n t s  t h e  t a k i n g  o f  
a d v a n c e  f e e s  f o r  l o a n  b r o k e r i n g .  I t  i s  
a i m e d  a t  c u r b i n g  a d v a n c e  f e e  l o a n  f r a u d s .  
A c t  1 6 1 ,  U n f a i r  T r a d e  P r a c t i c e s  B e l o w  C o s t  
G a s  P r i c i n g ,  l i m i t s  c i r c u m s t a n c e s  i n  w h i c h  
m o t o r  v e h i c l e  f u e l  r e t a i l e r s  c a n  s e l l  b e l o w  
t h e i r  c o s t s  a n d  e m p o w e r s  t h e  D e p a r t m e n t  t o  
i n v e s t i g a t e  v i o l a t i v e  p r e d a t o r y  p r i c i n g .  
M o r t g a g e  l o a n  B r o k e r  A m e n d m e n t s  i n c r e a s e s  
t h e  b o n d  a m o u n t  a n d  r e q u i r e s  c o m p l i a n c e  w i t h  
c e r t a i n  p o r t i o n s  o f  t h e  R e a l  E s t a t e  
S e t t l e m e n t  P r o c e d u r e s  A c t .  
E m p l o y e e  S t a f f  l e a s i n g  A c t ,  
r e g i s t r a t i o n  e x a m i n a t i o n  
a s s e s s m e n t  o f  b u s i n e s s e s  
5 1  
r e q u i r e s  
a n d  n e t  w o r t h  
e n g a g e d  i n  l o n g  
May 2, 1994 
July 14, 1994 
term leases of employee services to other 
businesses. 
Governor approves Act 363 of 1994 lowering 
credit life premiums and allowing joint 
coverage on consumer credit insurance 
coverage. 
Prizes and Gifts Act a Chapter 15 to the 
Consumer Protection Code to restrict 
misleading solicitations and promotions. 
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T o t a l  N u m b e r  o f  D o c u m e n t s  P r i n t e d  
2 5 5  
C o s t  P e r  U n i t  
$  1 . 8 6  
P r i n t i n g  C o s t - S . C .  S t a t e  B u d g e t  &  C o n t r o l  B o a r d  ( u p  t o  2 5 5  c o p i e s )  $  4 7 4 . 3 9  
P r i n t i n g  C o s t  - I n d i v i d u a l  A g e n c y  ( r e q u e s t i n g  o v e r  2 5 5  c o p i e s  
a n d / o r  h a l f t o n e s )  
T o t a l  P r i n t i n g  C o s t  
$  _ _ _  _  
$  4 7 4 . 3 9  

